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HSBC HEAD OF HUMAN RESOURCES IS NAMED  
DIVERSITY LEADER FOR THE ADVANCEMENT OF WOMEN 

 

Eva Freedman, head of human resources for HSBC Bank Australia, has been named 

Diversity Leader for the Advancement of Women in the 2008 Equal Opportunity for 

Women in the Workplace Agency (EOWA) Business Achievement Awards.  

 

Freedman was recognised for driving a strategy of ‘inclusiveness’ at HSBC Australia and 

putting in place a range of initiatives to encourage equal opportunities in the workplace.  

According to Freedman,  it’s been a rewarding experience that has driven the organisation 

to think beyond its typical banking boundaries. 

 

“HSBC is a global bank serving over 120 million customers from nearly all the countries 

in the world – almost every nationality and ethnic group. We’re an organisation that 

actively looks for employees who are culturally sensitive,” said Freedman. 

 

“What we’ve found at HSBC is that the fundamental barrier to diversity is culture. Our 

inclusiveness strategy seeks to create a fundamental shift in attitude among our people to 

help them understand that it makes commercial sense to employ people with different 

points of view and different values. 

 

“You get better value and better results from a diverse team,” Freedman added, “and this 

translates directly into organisational success.” 

 

Freedman has driven a range of initiatives within HSBC to support this strategy: 

• A Diversity Committee was created, chaired by the CEO and made up of employees 

from around the business, to champion diversity within the business and provide 

input into new initiatives. 

• A review of policies was undertaken that saw maternity leave transformed into 

primary carer leave of 52 weeks with 12 weeks paid leave and secondary carer leave 

introduced.   

• A flexible work policy was introduced with options of part time (reduced hours per 

week) or job share, working from home, flexible start and finish times to cater for 

outside commitments and a compressed working week.  A remote working pilot was 

executed to facilitate more flexible working arrangements for full time employees. 

• An internal mentoring program was introduced for female employees. 
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• A childcare centre was established, complete with a private tax ruling from the ATO 

allowing employees to salary sacrifice the fees and pay less for their childcare fees in 

pre-tax dollars.   

 

Stuart Davis, chief executive officer of HSBC Bank Australia, said “HSBC is an 

organisation which firmly believes in employing a workforce that reflects the diversity of 

the communities we serve because it’s an essential ingredient for our business success. 

 

“I’m thrilled that Eva, who has been a champion for diversity and a role model in the 

advancement of women in our organisation, has been recognised by EOWA for her 

achievements.” 

 

The EOWA Business Achievement Awards is the premier awards event recognising 

organisations for the advancement of women. The finalists were selected by an 

independent judging panel comprising Mark Goodsell (Australian Industry Group), Dr 

Barbara Pocock (University of South Australia), Helen Szoke (Victorian Equal 

Opportunity and Human Rights Commissions) and Professor Chris Adam (AGSM).  

 

ends/more 
 

Media enquiries to: 
Kate Epworth on +61 2 9006 5682 /    Daniel Pigott on +61 2 9006 5396 /  

+61 418 700 172 /      +61 422 908 994 /  

kateepworth@hsbc.com.au    danielpigott@hsbc.com.au  
 

Notes to editors 
HSBC Bank Australia  
In Australia, the HSBC Group offers an extensive range of financial services through a network of 35 
branches and offices. These services include personal and commercial financial services, financial 
planning, trade finance, treasury and financial markets, payments and cash management and securities 
custody. Principal HSBC Group members operating in Australia include HSBC Bank Australia Limited 
(ABN 48 006 434 162) and The Hongkong and Shanghai Banking Corporation (ABN 65 117 925 970). 
HSBC is marketed worldwide as ‘the world’s local bank’.  
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