HSBC m Internet/Phone Banking Service

Account Suspension or PIN Request
— Small Business & Corporate Banking Deposit Accounts
Complete the form using a BLACK PEN and print in clear CAPITAL LETTERS

Complete this form to request a replacement PIN, or to temporarily suspend your Internet Banking Service or
Phone Banking Service.

This form should be completed by a Business Administrator/User (for the Internet Banking Service) or a Delegate/User
(for the Phone Banking Service).

] Post the completed form to: GPO Box 5302, SYDNEY NSW 2001 OR Fax to: 1300 765 150

CUSTOMER DETAILS

Personal Banking Number (PBN - 10 digits)
T T T T T T

Internet Banking Service Username

Title First name(s) Surname

INTERNET/PHONE BANKING SERVICE AMENDMENTS

INTERNET BANKING SERVICE PHONE BANKING SERVICE
What type of amendment do you wish to make to your What type of amendment do you wish to make to your
Internet Banking Service? Phone Banking Service?
|:| Cancel my Internet Banking Service |:| Replace my existing Personal Identification No. (PIN)
|:| Temporarily suspend my Internet Banking Service |:| Cancel my Phone Banking Service
From / / To / / [ ] Temporarily suspend my Phone Banking Service
From / / To / /

AUTHORISATION

| am Authorised by the Accountholder to make the above request(s).

Further, | hereby acknowledge that if | am a Small Business Deposit Account or transactional mortgage and loan
product holder, the Phone Banking Service and the Internet Banking Service are subject to the terms and conditions
contained in: for the Phone Banking Service, the Small Business Deposit Accounts Product Disclosure Statement
and the Banking Electronically Terms and Conditions; and for the Internet Banking Service, the Business Internet
Banking Product Disclosure Statement — the relevant documents of which | have received.

| hereby acknowledge that if | am a Corporate Banking Deposit Account holder, the Phone Banking Service and the
Internet Banking Service are subject to the terms and conditions contained in: for the Phone Banking Service,
the Phone Banking Terms — Corporate Accounts; and for the Internet Banking Service, the Business Internet Banking
Product Disclosure statement — the relevant documents of which | have received.

Signature Date
X / /

Name
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