
Important information before you begin:  
Confirm your holdings with HSBC Invest are unrestricted and available for transfer. Cancel any open orders on 
HSBC Invest or wait for any executed trades to settle and pending corporate actions to complete.


Ensure you have an open HSBC WorldTrader account, and locate your WorldTrader account number (U Number). 
Refer to step 2 for details on how to locate your U Number.

How to move your assets to HSBC WorldTrader

Step 1: Access the asset  
transfer form
Download from http://www.hsbc.com.au/
asset-transfer

Step 2: Provide your HSBC 
WorldTrader account details

To find your U Number, open the HSBC 
WorldTrader app. From the ‘Home’ tab, 
select the profile icon. Note down your 
unique U Number (example: U12345678) 
from your profile details. 

Note: Asset transfers are currently only 
available for individual accounts, this 
information has been pre-filled for you.

Step 3: Enter your HSBC Invest 
account details

The initial section of the form has been 
pre-filled for you.

Enter the details of your HSBC Invest 
account. For the transfer to work, your 
account registration details for HSBC 
Invest and WorldTrader need to match.

Find these in 'Account Details' on the 
HSBC Invest portal.

Step 4: Select your transfer option
To transfer all of your holdin gs, tick the 
first box and proceed to step 6.

To transfer specific holdings instead, tick 
the second box and proceed to step 5. 

If you have multiple accounts, you’ll need 
to complete a separate form for each one.

Step 5: Provide details for the 
holdings you’re transferring 

E nter the symbol, asset description, 
quantity, and ISIN (where applicable).

If you need more space, attach an 
appendix with additional holdings details.

Step 6: Sign, date and return your 
completed form

P rovide your handwritten signature at the 
bottom of the form and date it. 

Scan the completed form to 
hsbcinvest@hsbc.com.au or mail to 
Attention: HSBC WorldTrader GPO Box 
5302 SYDNEY NSW 2000.

HSBC WorldTrader  
How to transfer your 
HSBC Invest holdings

HSBC WorldTrader Asset Transfer guide

We’re here to help

Contact our friendly customer service team at 1300 308 008.
To open an HSBC WorldTrader account download the 

HSBC Australia Mobile Banking app.

HSBC WorldTrader is a broking service provided by Interactive Brokers Australia Pty Limited ABN 98 166 929 568 and AFSL 453554 (“IBA”) at the request of HSBC Bank Australia Limited ABN 48 006 434 162 and AFSL 
232595 (“HSBC “). You should read the HSBC Financial Services Guide (FSG) and IBA FSG, which provide you with information on the services provided by HSBC and IBA. You can access the HSBC FSG here and the IBA 
FSG here. For HSBC WorldTrader fees and charges, click here. Issued by HSBC Bank Australia Limited ABN 48 006 434 162 AFSL 232595.
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