
HSBC WorldTrader Guide

Your guide  
to using 
HSBC 
WorldTrader
We’re here to help

Contact our friendly customer service team at 1300 308 008.



How to convert  
to other currencies

AU

Apply for HSBC WorldTrader from your 
HSBC Australia Mobile Banking app
Scan the QR code to apply from the  
HSBC Australia app.

To be eligible, you must:

Hold an eligible individual HSBC Australia 
bank account* 

Be over 18 years of age

Be an Australian tax resident

Be registered for online banking, using the 
HSBC Australia app

*Eligible individual accounts:  

HSBC Everyday Global Account, Bonus Savings Account,  

Day to Day Account, Premier Cash Management Account.

Open the HSBC WorldTrader app. From 
the ‘Home’ tab, select ‘Convert’.
 

Select which currency you want to 
convert to.

Foreign currency conversions usually take 2 business days to settle (T+2). Your 
converted funds will be ready for trading on the 3rd business day.

IMPORTANT

Select the currency you want to convert.
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To open an HSBC WorldTrader account download the 

HSBC Australia Mobile Banking app.

HSBC WorldTrader is a broking service provided by Interactive Brokers Australia Pty Limited ABN 98 166 929 568 and AFSL 453554 (“IBA”) at the request of HSBC Bank Australia Limited ABN 48 006 434 162 and AFSL 232595 (“HSBC “). You should read the HSBC Financial Services Guide (FSG) and IBA 

FSG, which provide you with information on the services provided by HSBC and IBA. You can access the HSBC FSG here and the IBA FSG here. For HSBC WorldTrader fees and charges, click here. Issued by HSBC Bank Australia Limited ABN 48 006 434 162 AFSL 232595.

https://apps.apple.com/app/hsbc-Australia/id1467731432?ls=1
https://play.google.com/store/apps/details?id=au.com.hsbc.hsbcaustralia&hl=en_SG
https://play.google.com/store/apps/details?id=au.com.hsbc.hsbcaustralia
https://apps.apple.com/au/app/hsbc-australia/id1467731432
https://www.hsbc.com.au/content/dam/hsbc/au/docs/ways-to-bank/financial-services-guide.pdf
https://gdcdyn.interactivebrokers.com/Universal/servlet/Registration_v2.formSampleView?formdb=4803&lang=en
https://www.hsbc.com.au/content/dam/hsbc/au/docs/investment/worldtrader-fees-and-charges.pdf


Enter the amount you want to convert in 
the ‘From’ field and see how much 
you’ll get in the selected currency. 
Select ‘Preview’ to continue. 

Review your currency conversion order. 
Once you’re happy with the details, 
select ‘Convert’. 

The '>' symbol on the screen is to be read as 'to' (not as 'greater than').

IMPORTANT

Done! You’ve completed your currency 
conversion. You can now trade using 
your foreign currency as well as AUD. 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