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Annual account information update

Before you start:

Use a web browser to complete this task, there is no functionality to complete this on your HSBC WorldTrader mobile app.

Set aside enough time to complete the task in one sitting, as progress cannot be saved. Exiting will result in loss of any entered 
information.

Don’t skip steps, or you may not be able to continue.


Step 1: Log on and open WorldTrader
To log on to HSBC WorldTrader, you’ll need to use a web 
browser. Go to the HSBC website and select Log On in the top 
right-hand corner.


From the drop-down menu, choose WorldTrader, then enter 
your Online Banking log on details.

IMPORTANT

Access the WorldTrader Online portal via browser  
(not available in the HSBC WorldTrader mobile app).

Step 2: Start your Annual Account 
Information Update
Select ‘Complete’ to start your Annual Account  
Information Update.  

IMPORTANT

Complete all steps in one session, as progress cannot be saved. 
Exiting will result in a loss of any entered information.

Step 3: Review and complete your details
Select the edit icon, review the pre-filled details, and complete 
all mandatory fields. When you’re done, select ‘Continue’.   

Step 4: Confirm Trusted Contact 
Information
If you have not already, you will need to register a trusted 
contact person.

IMPORTANT

This step is required, if you skip it, you won’t be able to continue.

We’re here to help To open an HSBC WorldTrader account download the 
HSBC Australia Mobile Banking app.Contact our friendly customer service team at 1300 131 605.

HSBC WorldTrader is a broking service provided by Interactive Brokers Australia Pty Limited ABN 98 166 929 568 and AFSL 453554 (“IBA”) at the request of HSBC Bank Australia Limited ABN 48 006 434 162 and AFSL 232595 (“HSBC “). You should read the HSBC Financial Services Guide (FSG) and IBA 

FSG, which provide you with information on the services provided by HSBC and IBA. You can access the HSBC FSG here and the IBA FSG here. For HSBC WorldTrader fees and charges, click here. Issued by HSBC Bank Australia Limited ABN 48 006 434 162 AFSL 232595.

https://www.hsbc.com.au/content/dam/hsbc/au/docs/ways-to-bank/financial-services-guide.pdf
https://gdcdyn.interactivebrokers.com/Universal/servlet/Registration_v2.formSampleView?formdb=4803&lang=en
https://www.hsbc.com.au/content/dam/hsbc/au/docs/investment/worldtrader-fees-and-charges.pdf
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Step 5: Confirm Affiliate and Employee 
designations
Review and confirm your Affiliate and Employee designations, 
then select ‘Continue’. 

Step 6: Verify your identity (email 
confirmation number)
When you open this screen, a confirmation number is sent 
automatically to your registered email address. Enter the 
number and select ‘Continue’.

Step 7: Complete Self Certification of Tax 
Residencies
Review the Self Certification of Tax Residencies screen. In the 
signature field, type your name exactly as shown, including 
capitalisation (for example, ALL CAPS if it’s displayed in ALL 
CAPS), then select ‘Continue’.

Step 8: Sign the W-8BEN form
On the W-8BEN Form Signature page, type your name exactly 
as shown, including capitalisation and any special characters 
then select ‘Continue’.  

Step 9: Submit your Annual Review
Review the submission confirmation message, then select ‘Ok’. 
Select ‘Continue to Client Portal’ to return to the portal.

Step 10: Check for any remaining tasks
On your portal dashboard, select Notifications (bell icon, top 
right) and confirm there are no pending tasks.

We’re here to help To open an HSBC WorldTrader account download the 
HSBC Australia Mobile Banking app.Contact our friendly customer service team at 1300 131 605.
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