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1.  Use this form to add/remove a connected party access to your account. 
2.  Submit this form to your closest HSBC Bank Australia Ltd (HSBC) branch or mail the form to HSBC Banking Operations, GPO Box 5302, Sydney NSW 2001 Australia.
3.  The terms and conditions included in this form is incorporated by reference and must be read in conjunction with the Personal Banking Booklet. Together this form and Personal Banking Booklet, forms the agreement between all parties and the bank.
Confirm Account Details
Customer Account Details
Customer Account Details
Please tick the relevant box (only one box can be ticked)
General Power of Attorney
A general power of attorney allows you to appoint one or more persons (attorneys) to make legally binding and financial decisions on your
behalf. The authority will be revoked if you're no longer capable (legally or otherwise) to manage your account.
Enduring Power of Attorney
An enduring power of attorney allows you to appoint one or more people (attorneys) to make legally binding and financial decisions on your behalf prior to and after you are no longer capable to manage your account. Enduring power of attorney gives the attorney the authority to act on your behalf even after you lose decision-making capacity and you become legally incapable of making your own decisions.
Financial Manager
Financial Management Order appoints a financial manager to manage the account holder’s finances. While a financial management order is in place, the account holder may have limited or no access to their own account.
1.  ACCOUNT OWNER DETAILS
TERMS AND CONDITIONS (including undertakings and acknowledgements)
Terms and Conditions
Terms and Conditions
Terms and Conditions (including undertakings and acknowledgements)
Authority to Operate
By completing this form, I/we agree that the person I/we have authorised is entitled to carry out the following for all accounts held under my name/our name(s) at the time this form is signed (and for any new accounts opened after this form is signed) limited to Transaction and Savings accounts;
•  Make withdrawals and other payments out of the account, including direct debits and recurring payments;
•  Access and transact via internet banking, mobile banking and phone banking;
•  Make deposits into the account;
•  Cancel/block debit card;
•  Request copies of account statements;
•  Close the account.
By authorising the person, I/we acknowledge all of the following:
•   I/we will be giving the connected party named in this form the same authority I/we have in respect of the account;
•   I/we have considered carefully whether or not the authority is the most suitable option for me/us;
•   This authority may increase the risk to me/us of financial abuse;
•   I/we am liable for what the person I’ve authorised to transact on the account;
•   I/we will not hold HSBC liable for what the person I’ve authorised does;
•   HSBC isn’t required to enquire into the circumstances of any instructions given by the person I/we have authorised but may do so and the person who has been provided with the authority to operate must comply to any request made by HSBC;
•   This authority will remain in place for all current and new accounts until I/we revoke it in writing or if there is another valid Connected Party authority in place or until HSBC sends me/us written notice that it has decided to cancel this authorisation;
•   This authority applies at customer level and cannot apply on an individual account level;
•   HSBC will collect, use, and disclose personal information about any connected party connected in accordance with HSBC Privacy Policy, available at www.hsbc.com.au and the terms and conditions of my/our account(s).
I/we authorise to remove all connected party(s) that operates my/our account.
Power of Attorney/Financial Manager
By completing this form, I/we acknowledge that the person I/we have authorised can do anything as entitled to under the product terms and conditions at the time this form is signed (and for any new accounts opened after this form is signed) including;
•   Make withdrawals and other payments out of the account, including direct debits and recurring payments;
•   Make deposits into the account;
•   Cancel/block debit card;
•   Close the account;
•   Open new deposit accounts (subject to you ensuring that the Power of Attorney/Financial Management Order document provides this right);
•   Request copies of account statements;
•   Updating my/our customer details (for example email, address and phone number);
•   Reactivate my/our account.
By authorising the person, I/we understand/acknowledge all of the following:
•   Ensuring that the Power of Attorney/Financial Management Order document provides the relevant rights to act on your behalf in relation to your account.
•   All transactions must be conducted through branch or mail in physical copies of the original documents/instruction form;
•   No internet banking access, mobile banking access, phone banking access or debit card will be provided;
•   I/we will be giving the connected party named in this form the same authority I/we have in respect of the account;
•   I/we have considered carefully whether or not the authority is the most suitable option for me/us;
•   This authority may increase the risk to me/us of financial abuse; 
•   I/we am liable for all actions the person I/we have authorised to do when transacting on the account;
•   I/we will not hold HSBC liable for what the person I/we authorised to do;
•   HSBC is not required to enquire into the circumstances of any instructions given by the Power of Attorney/Financial Manager but may do so and the Power of Attorney/Financial Manager must comply to any request made by HSBC;
•   This authority will remain in place for all current and new accounts until I/we revoke it in writing or if there is another valid Power of Attorney/Financial Manager authority in place or until HSBC sends me/us written notice that it has decided to cancel this authority;
•   Any current Authority to Operate in place will cease under this authority;
•   This authority applies at customer level and cannot apply on an individual account level;
•   HSBC will collect, use, and disclose personal information about any connected party connected in accordance with HSBC Privacy Policy, available at www.hsbc.com.au and the terms and conditions of the account(s).
I/we authorise to remove the following connected party(s) that operates my/our account.
2.  DETAILS ON CONNECTED PARTY
List the Connected Party(s) and include relevant identification documents:
Authority to Operate
I/we acknowledge all of the following:
•   I/we have been given the authority as prescribed above in respect to the account.
•   I/we have considered carefully whether or not the authority is the most suitable option for the account holder.
•   This authority may expose me/us to a risk of a claim of financial abuse if I/we do not act in accordance with the authority given to me/us by the account holder. 
•   I/we will be liable to the person who authorised me/us to transact on the account.
•   I/we will not hold HSBC liable for what the account holder has authorised me/us to undertake this arrangement.
•   HSBC isn’t required to enquire into the circumstances of any instructions given by the account holder to me.
•   This authority will remain in place for all current and new accounts unless the account holder revokes in writing or if there is another valid Power of Attorney/Financial Manager authority in place or until HSBC sends me/us written notice that it has decided to cancel this authority;
•   HSBC will collect, use, and disclose my/our personal information in accordance with HSBC Privacy Policy, available at www.hsbc.com.au and the terms and conditions of my/our account(s).
On completion of this form, please print and sign by hand
On completion of this form, please print and sign by hand
Power of Attorney/Financial Manager:
I/we acknowledge all of the following:
•   I/we have been given the same authority as the account holder in respect to the account.
•   I/we have considered carefully whether or not the authority is the most suitable option for the account holder.
•   This authority may expose me/us to a risk of financial abuse if I/we do not act in accordance with the authority given to me/us by the account holder. 
•   I/we will be liable to the person who authorised me/us to transact on the account.
•   I/we will not hold HSBC liable for what the account holder has authorised me/us to undertake this arrangement.
•   HSBC isn’t required to enquire into the circumstances of any instructions given by the account holder to me/us.  
•   This authority will remain in place for all current and new accounts unless the account holder revokes in writing or if there is another valid Power of Attorney/Financial Manager authority in place or until HSBC sends me/us written notice that it has decided to cancel this authority;
•   HSBC will collect, use, and disclose my/our personal information in accordance with HSBC Privacy Policy, available at www.hsbc.com.au and the terms and conditions of my/our account(s).
Customer Authorisation
Customer Authorisation
Customer Authorisation
On completion of this form, please print and sign by hand
On completion of this form, please print and sign by hand
Bank Use Only:  Options for the following services are available for the Authority to Operate to access and transact on the account holder’s account:
•   Internet Banking
•   Phone Banking
•   Visa Debit Card
All power of attorney transactions must be conducted through branch or mail in certified physical copies of original documents/instruction form. No internet banking, phone banking or Visa Debit Card will be provided.
5. SIGNATURES OF ACCOUNT HOLDER(S) AND ACKNOWLEDGEMENTS
Customer Authorisation
Customer Authorisation
Customer Authorisation
On completion of this form, please print and sign by hand
On completion of this form, please print and sign by hand
Additional Information
Terms and Conditions
Terms and Conditions
This section includes further details of evidentiary documents which we require as part of the Connected Party onboarding process.
Authority to Operate (ATO)
The third (3rd) party individual must be present and provide relevant identification documents as part of HSBC’s customer onboarding process. Authority to Operate can only be granted for Transaction and Savings products only. Please refer to the list below on acceptable identification documents.
Additional Documents
No additional documents required.
Note: If the account holder adds a Power of Attorney or if a Financial Manager is appointed on the account, the Authority to Operate will cease to operate.
Power of Attorney/Financial Manager
General Power of Attorney
The attorney must be present and provide the relevant identification documents as part of HSBC’s customer onboarding process.
Please refer to the list below on acceptable identification documents.
Additional Documents
•  An original certified Power of Attorney legal document.
•  If the Power of Attorney involves dealings in property, we require the Power of Attorney to be registered with the relevant state land titles office
Note: exceptions 
a)  For Tasmania - General Power of Attorney including those dealing with property must be registered with the relevant state land titles office.
Enduring Power of Attorney
The Enduring Power of Attorney individual must be present and provide the relevant identification documents as part of HSBC’s customer onboarding process.
Please refer to the list below on acceptable identification documents.
Additional Documents
•  An original certified Power of Attorney legal document.
•  A current medical certificate (dated no longer than 30 days old) issued by a medical practitioner explaining loss of mental or physical capacity.
•  If the Power of Attorney involves dealings in property, we require the Power of Attorney to be registered with the relevant state land titles office
Note: exceptions for
a)  Tasmania - Enduring Power of Attorney’s including those dealing with property must be registered.
b)  Northern Territory – Enduring Power of Attorney’s entered into prior to 17/03/2014 dealing with property must be registered.
Financial Manager
The Financial Manager individual must be present and provide the relevant identification documents as part of HSBC’s customer onboarding process.
Please refer to the list below on acceptable identification documents.
Additional Documents
•  A certified copy of a Financial Management Order (by order of the relevant state base tribunal) would be required as part of the evidentiary document.
IDENTIFICATION DOCUMENTS
Terms and Conditions
Terms and Conditions
Important notes:
•  Expired documents will not be accepted
•  Any documentation not written in English must be accompanied by an accredited translation or translation from an HSBC staff member. An accredited translator means a person currently accredited by the National Accreditation Authority for Translators and Interpreters Ltd. (NAATI) at the level of Professional Translator, or above, to translate from a language other than English into English - see www.naati.com.au
PRIMARY IDENTIFICATION DOCUMENTS
Terms and Conditions
Terms and Conditions
You MUST use one of the following to verify your identity:
•  Photocard Australian drivers licence issued by an Australian State or Territory #
•  Passport - signature and photo pages(s)
•  Government issued Proof of Age card
•  Foreign National Identity card ✝
•  Foreign drivers licence *
•  Birth Certificate ¥
SECONDARY IDENTIFICATION DOCUMENTS
Terms and Conditions
Terms and Conditions
You MUST use one of the following to verify your address (except if using an Australian driver's licence as outlined overleaf):
•  Local Authority or Government Department letter, or statement dated within the last 12 months, e.g. Australian Taxation Office (ATO) notice letter
•  Bank statements, Australian council rates notice or utility bills (including e-statements) dated within the last three months (internet screenshots are not accepted) - must contain full first and last names
•  Residential property lease agreement / Residential Serviced Apartment lease agreement ^
•  Mobile phone bill, home internet bill, pay TV bill or utility welcome letter ~
•  A letter issued by an Australian school ¥. The letter must record the period of time the individual attended the school and be issued with the preceding 3 months, printed on the school's letterhead and be signed by the school principal.
# Includes renewed, interim, learners, provisional, bus, motorcycle or truck licence. This does not include a driving licence issued on paper or a boat licence.
✝ Must be issued by a foreign government, the United Nations or a United Nations agency.
* Issued under a law of a foreign country for the purposes of driving a vehicle (as detailed in the Australian driving licence above). This does not include a driving licence issued on paper.
¥  For primary or secondary school students aged under 18 only.
^ Must record the individual's lease of a residential property; be current; and be issued by a real estate agent or serviced apartment.
~ Where the minimum contract length of 12 months for the provided service is confirmed and is dated within the last 3 months.
AUTHORISED REFEREES
Terms and Conditions
Terms and Conditions
Authorised Referees must satisfy one of the occupations below and cannot be an immediate family member.
a)  Legal professional who is currently licensed or registered to practice under a law in force in a State or Territory
a)  Accountant who is a member of:
1. a fellow of the National Tax Accountants' Association; or
2. a member of any of the following:
- Chartered Accountants Australia and New Zealand;
- the Association of Taxation and Management Accountants;
- CPA Australia;
- the Institute of Public Accountants. 
c)  A current member of the The Governance Institute of Australia
d)  An officer with, or authorised representative of, a holder of an Australian financial services licence, having 2 or more years of continuous service with one or more licensees
e)  An officer with, or a credit representative of, a holder of an Australian credit licence, having 2 or more years of continuous service with one or more licensees
f)   Bank officer with 2 or more continuous years of service
g)  Australian Consular Officer or Australian Diplomatic Officer who is appointed by the Commonwealth to hold or act the role in a country or place outside Australia
h)  Justice of the peace
i)   An agent of the Australian Postal Corporation who is in charge of an office supplying postal services to the public
j)   Police Officer
k)  Commissioner of Oaths / Affidavits of an Australian State or Territory
l)   A member of an Australian Commonwealth, State or Territory Parliament
m) A person who is enrolled on the roll of the Supreme Court of a State of Territory, or the High Court of Australia, as a legal practitioner
n)  Notary public, including a notary public exercising functions in an equivalent jurisdiction
o)  A Person in an equivalent jurisdiction who is authorised by law in that jurisdiction to administer oaths or affirmations or to authenticate documents.
EQUIVALENT JURISDICTIONS
Terms and Conditions
Terms and Conditions
Australia, Austria, Belgium, Canada, Denmark, Finland, France, Germany, Greece, Guernsey, Hong Kong, Iceland, Ireland, Isle of Man, Italy, Japan, Jersey, Korea (South), Luxembourg, Malta, Netherlands, New Zealand, Norway, Portugal, Singapore, Spain, Sweden, Switzerland, Taiwan, United Kingdom, United States of America.
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