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1.0

HSBC Connected 2.0

1.1

What URL do I use?

The new Connected URL is
https://www.hsbc.com.au/webapps/connected-merchant-portal/#/login

1.2

Log In

The new Connected login page:

1.3

User Access & Permissions

The below table outlines the different levels of access and permissions that users may be allocated.
Role

View - Group View - Store

Purchase

Refund

Split
Settlement

Use OTC PIN
Panel

Resend
Voucher

Remove Holding
Authoristion

Transfer Holding
Authoristion

Dashboards

Group Admin





















Store Admin





















Store Staff





















PUBLIC - 4

2.0

Merchant User Management

2.1

New User Set Up





2.2

A HSBC Relationship Manager will create your account for you and provide you with the
necessary log in details.
At first login, you will be prompted to change your password.
Passwords must be between 8 and 15 characters long and contain at least one alpha character,
one numeric character and an upper case character.
Your password will expire after 90 days. If you forget your password, HSBC Merchant Support
can reset it by calling 1300 300 883.

How to Reset Your Own Password

If required, you are able to reset your own password at any time.
1. Hover over your username on the top right hand corner of the Home Page
2. Complete the Change Password page and click ‘CHANGE PASSWORD’

Note: Do not share your password with anyone and do not write your password where other users
might see it. This includes saving your Username and Password in Google Chrome on a shared
computer terminal.
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3.0

HSBC Connected Navigation Menu

3.1

Home Page

1. Home

On the Home page you can search for HSBC Credit Card customers, manage all
of your customer transactions and check the status of an application.

2. User Management

3. Notifications

The User Management section of Connected is not available to merchant staff.
For User Management support such as New User set up & password re-set,
please contact HSBC Merchant support on 1300 300 883.
This is where HSBC communicates with the Merchant

4. Support

This directs the merchant to call HSBC on 1300 300 883 for support

5. Log Out Button

This is the logout button

6. Search Function

HSBC Connected has search functionality that allows you to locate a HSBC Credit
Card account via a mobile number or card number
A Group Administrator can select a store within their group that will filter the
results to that store.
You can see all Approved HSBC Credit Card applications assigned to their store or
Merchant Group (depending on your access level)
You can see all Pending Applications here.

7. Group & Store Filter
8. Approved Tile
9. In Progress Tile
10. Declined Tile
11. Manage Purchase Tile

12. Dashboards

All Declined applications can be viewed here. Declined applications will stay in
Connected for 7 days.
You can see all transactions assigned to the store, that have outstanding actions,
such as progress payment settlements pending or awaiting customer
authorisations.
Merchant Group Administrator and Store Administrator access levels will have
access view settled data results.
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3.2

Understanding Icons
Image

Description
Directs the user to the Home Page
Directs the user to internal messaging in Connected
HSBC Contact Information
Dropdown selection to search using a Customers mobile number
Dropdown selection to search using a Customers credit card number
Execute a Search funtion
Directs user to manage login/password reset
Logout button
Application is Approved
Application is Pending. Hover over the icon to see the pending status
Applicaiton is declined
Manage Purchases, where a user can facilitate a progress payment or refund
Customer is an additional card holder
Filters the home page results to a particular store (for Group Admin Users)
View all transactions in different Tiles on HomePage
Begin a One Time or Progress Payment Transaction

Refund a Purchse

Where you can facilitate an action on a selected transaction
Clicking on this expands the account and shows transactions for the selected
store
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3.3

Understanding Transaction Status

3.3.1

Awaiting Customer Authorisation

Waiting for the customer to authorise the transaction via the OTC process.

3.3.2

Completed

The transaction has been fully settled by the merchant. The ‘Refund’ button is available.

3.3.3

Settlement In Progress

HSBC is in the process of overnight settlement of the transaction
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3.3.4

In Progress

The transaction is a Progress Payment with funds to be settled

3.3.5

Refund

A refund has been processed, either full or partial
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3.3.6

Withdrawn

The transaction has been withdrawn by the merchant

3.3.7

Declined

The transaction has been rejected by the customer via the OTC process
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4.0

Searching for a customer

Connected 2.0 has different options when searching for a customer application or credit card.

4.1

Mobile Number

Enter the customer’s mobile number in the search field

4.2

Credit Card

Select the Credit Card options and enter the customers HSBC Credit Card Number.

4.3

Approved Application Tile

When a customer applies via the Merchant URL link (SWIFT), the approved application will be listed in
the ‘Approved’ tile.
•
•

4.4

Click on ‘View all’
The applications that have been approved for this store will be listed

Search Results

Once you have searched the customer, the results will populate. You will then need to select the correct
customer account.
By clicking ‘View Transactions’ section you are able to expand the transaction details for that customer
account for your store.
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5.0

Holding Authorisation

5.1

What is a Holding Authorisation?

When a customer puts through a HSBC Credit Card application via the merchant URL, they will nominate
the amount they are considering financing. Once approved we will hold that amount on the account to
only be used at that merchant store.
A Group & Store Administrator user can transfer the Holding Authorisation amount to another store
within the same group, or cancel the Holding Authorisation to free up the funds on the customer’s
account.

5.2

Transfer a Holding Authorisation to another store

In some situations, (such as stock availability or delivery logistics) it may be necessary for a Holding
Authorisation to be transferred between two stores within the same group.
To transfer a Holding Authorisation, follow the below steps:

1. Search for the customer via mobile phone number or card number or by opening the Approved tile
in the homepage.

1

2. Once the results have populated, select ‘View Transactions’, to expand the transaction details for the
customer.
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The Estimated finance amount held will be listed with the Merchant Store Name that the amount that is
held.
3. Once you see the Holding Authorisation Amount
a. Click on the drop down arrow on the ‘Merchant Store’ and select ‘Transfer Held Amount’
b. Type in the Store Name or Merchant Number and select the store from the list
c. Click ‘Continue’
d. Confirm the Holding Authorisation transfer details. Click ‘Confirm’
The customer approval and Holding Authorisation is now attached to the new store.

5.3.

Remove a Holding Authorisation from a customer’s account

If a customer does not want to proceed with the purchase once approved for their HSBC Credit Card the
Holding Authorisation can be removed from the account.

To remove the Holding Authorisation:
1. Once the results have populated, select ‘View Transactions’, to expand the search and see the
transactions available on the customer account.

1
2a

2. Once you see the Holding Authorisation Amount
a. Click on the drop down arrow on the ‘Merchant Store’ and select ‘Remove Held Amount’
b. Confirm & click ‘Remove’

Please note: This action cannot be reversed once it is done.
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6.0

One Time Code (OTC)

6.1

What is an OTC?

Once a purchase has been processed in the system by the merchant, an SMS will be sent to the customer
with a OTC, to approve the purchase. The customer will use this OTC to either authorise the transaction
themselves on their phone, or give the code to the merchant to be entered into Connected to authorise.
The customer is authorising that they agree to the purchase, the finance amount and any promotional
terms.

PLEASE NOTE: An OTC will expire after 72 hours. After that time, a new OTC will need to be
sent.

6.2

How does a customer approve an OTC on their own device?
1

2

3

4

1. The customer will receive an SMS with instructions on how to authorise the transaction using the 6digit code sent.
2. The customer simply clicks the link in the SMS to open up the authorisation page, the customer then
inputs their unique 6-digit code and clicks on ‘Continue.
3. The customer reviews the terms of the purchase and then clicks the “Authorise” button.
4. Once the customer has authorised the transaction from their device the merchant will be advised
through a communication in the Notification tab within Connected
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6.3

How do I enter a OTC on a customer’s behalf?

The merchant has the opportunity to authorise the transaction on behalf of the customer within the
Connected portal. Once received the customer can advise the merchant of the One Time Code.
1. Locate the Transaction by:
 Searching for the customer via mobile phone number or card number OR
 Go to the Manage Purchases section in the Dashboard and click on ‘View All’

2. Once the customer has been located, expand the search by clicking
3. Click Manage Purchase

2

3

4. Confirm with the customer that the transaction details are correct
5. Enter customer’s One Time Code
6. Click authorise

5
6

If successful, you will receive a confirmation on screen.
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6.4

How am I notified when a customer has authorised a transaction?

When a customer approves an OTC, the purchase is fully authorised and approved by the customer.
Settlement will occur and is aligned to whether it is a one-time payment or a progress payment.
Once a customer authorises the transaction on their own device, the merchant will be sent a message in
Connected.

6.5

Cancelling a Transaction or Resending an OTC

1. If a customer does not wish to continue with the purchase, or a correction transaction has to be
loaded, a merchant can cancel the transaction by clicking the ‘Cancel Purchase’ option on the One
Time Code authorisation screen.
2. If a customer has not received or has misplaced their One Time Code, a merchant can order a
replacement code to be sent to the customer by clicking on the ‘Send new One Time Code’ below
option in the One Time Code authorisation screen.

1
2
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7.0

Types of Transactions

There are two types of transactions that a merchant can process based on how they would like to be
paid, either:



7.1

“One Time Payment” (the amount is paid to the merchant in full once authorised by the
customer)
“Progress Payment” (the amount is paid in separate instalments once authorised by the
customer as directed by the merchant).

What is a One Time Payment Transaction

A purchase that is loaded onto a customer’s account and then approved by the customer via a One Time
Code. Settlement occurs with the merchant within 2 business days. Upon settlement, the customer’s
account will reflect the purchase.
A One Time Payment is ideal for those purchases where the customer receives the goods immediately
and in full.

7.2

How to process a One Time Payment Transaction?

1. From the Homepage, Search for the customer via mobile phone number or card number or by
opening the Approved tile in the homepage.

2. Once the customer account has been populated, select the correct card number and Select ‘Start
Purchase on the customer details results screen
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3. Enter the entire amount to be financed
4. Select the ‘One Time Payment’ button
5. Select Promotional Term from the list available
6. (Optional Fields) Enter Invoice number and Purchase Description
7. Click ‘Purchase Now’

8. Review transaction details and Click ‘CONFIRM’ to finalise the One Time Payment request.
By clicking this button, the customer will be sent a One Time Code to authorise the purchase

Note:



Once a customer approves the OTC, a sales voucher will be emailed to the customer.
The Completed transaction can be reviewed and or/managed via Search function, using the
customer mobile number or card number.
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7.3

What is a Progress Payment Transaction

A Progress Payment Transaction is an enhancement to the previous ‘Split Transaction’ function. The
Progress Payment option allows a merchant to draw down and split the settlement of a transaction as
required at differing times.
It is important to note that the customer will only need to authorise the original full amount to be
financed once via the OTC process. When the authorisation has been received, the merchant can then
settle the funds in however many instalments they wish, up to the total amount that the customer has
authorised.
Every time the merchant makes an additional settlement, the customer will be notified via SMS and a
sales voucher will be emailed.
Note: The Interest Free period will begin at different times for each settlement requested. The dates
are based on the date which the purchase is settled.

7.4

How to Process a Progress Payment Transaction?

1. Search for the customer via mobile phone number, card number or the Approved tile on the Home
Page.

2. Once the customer account has been populated, select the correct card number and Select ‘Start
Purchase’ on the customer details results screen
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3. Enter the entire amount of Purchase
4. Select ‘Progress Payment’
5. Enter the first settlement amount (to be added to customer account and paid to the merchant within
2 business days). This can be zero if no payment is required as yet.
6. Select Promotional Term from Drop down
7. (Optional Fields) Enter Invoice number and Purchase Description
8. Click ‘Purchase Now’

9. Review transaction details with and click ‘CONFIRM’ to finalise the Progress Payment request.

Note:






Initial payment amount can be $0.
One Time Code will be sent to customer with the entire purchase amount.
Once authorised, the entire purchase amount will be held on the customer’s card, regardless of
the initial payment (settlement) amount.
Additional payments settled at a later stage will not trigger another One Time Code to be sent.
The sales voucher will be emailed every time a new settlement has been processed.
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7.5 How to process additional settlements of a Progress Payment?
7.5.1

Not the Final Settlement Request

1. Search for the customer via mobile phone number, card number or the Manage Purchases tile on the
Home Page.

2. Once the customer has been located, expand the search by clicking ‘View Transactions’
3. Locate the transaction with the ‘In Progress’ status bar
4. Select ‘Manage Purchase’

2
4
3

5. Enter amount to be settled (must be equal or less than the remaining amount)
6. Select ‘No’ to ‘Is this the final payment?’
7. Click ‘Submit Settlement’

5
6

7
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8. A confirmation pop up will appear. If the information is correct, click ‘Submit Settlement’

7.5.2

The Final Settlement Request

1. Search for the customer via mobile phone number, card number or the Manage Purchases tile on the
Home Page.

2. Once the customer has been located, expand the search by clicking ‘View Transactions’
3. Locate the transaction with the ‘In Progress’ status bar
4. Select ‘Manage Purchase’

2

4
3
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5. Enter amount to be settled (must be equal to the remaining amount)
6. Select ‘Yes’ to ‘Is this the final payment?’
If the Merchant nominates a settlement request as being the final payment, the transaction will be
considered complete. Any remaining funds that have been saved for the transaction on the
customer’s credit card account will be released and the merchant will need to start a new
purchase if additional finds are required.
7. Click ‘Submit Settlement’

5
6

7

8. A confirmation pop up will appear. If the information is correct, click ‘Submit Settlement’

NOTE: This will finalise the transaction and enable the 'credit’ button for future refunds.

PUBLIC - 23

8.0

Processing a Refund

To process a Refund on an Interest Free purchase, follow the below:
1. Search for the customer via mobile phone number or card number

2. Once the customer has been located, expand the search by clicking ‘View Transactions’
3. Locate the transaction with the ‘Completed’ status bar
4. Select ‘Refund’
2
3

5.
6.
7.

4

Enter amount to be refunded
Enter Reason for refund
Click ‘Refund Now’

5
6

7

8.

Confirm the refund details with the merchant. Click ‘Refund Now’ to proceed with the refund.
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9.0

Resend a Sales or Refund Voucher

When a purchase or refund is processed, a voucher will be emailed to the customer, to the nominated
email address on their account.
If a customer does not receive the voucher, the merchant can request to have it sent again.
1. Search for the customer via mobile phone number, card number or via ‘Manage Purchase’ tile in the
Dashboard (for selected Group & Store)

2. Once the results have populated, click ‘View Transactions’
 Find the transaction that corresponds to the voucher to be se-sent
 Check the progress Status Bar

Completed/Refund/Partial Refund Status Bar
3. Status Bar – Completed/Refund/Partial Refund
4. Click ‘View history’ button

2

3

4

5. When the transaction history is displayed, click on ‘Resend Voucher’ button of the transaction
requested.

5
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6. Click ‘Confirm’

In Progress Status Bar
1. Status Bar – In Progress
2. Click on ‘Manage purchases’

1

2

3. Click on ‘View History’ in the Manage Purchase page

3
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4. When transaction history is displayed, click on ‘Resend Voucher’ that corresponds to the transaction
requested

5. Click ‘CONFIRM’

Note: The voucher will be sent to the customer email address as per their account
information.
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10.0 Settlement Options
A finance amount must be authorised by the customer for the merchant to be settled for a transaction.
Merchants should not release goods and/or services to a customer until authorisation has been
confirmed.

10.1

One Time Payment Settlement

For One Time Purchase transactions, settlement of the full amount will occur automatically once the
customer has authorised the transaction via the OTC.

10.2

Progress Payment Settlement

For a Progress Payment transactions, settlement can occur once the customer has authorised the
transaction via the OTC. The customer will only be required to approve the original transaction. Once
this is done, the merchant can settle in as many instalments as they wish.

10.3

Settlement Status in Connected

A Merchant can see the status of a settlement in HSBC Connected.

Once the transaction is fully settled the status will update to Complete and the Refund button will be
activated.
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11.0 Process – Transfer or Remove a Holding Authorisation
Group Admin & Store Admin ONLY Functionality
Log into Connected 2.0
Search for a customer via mobile phone number
or credit card number or via Approved tile in the Home Page
Once the results have populated, click on ‘View Transactions’ to
expand the transaction details for the customer
The Estimated Financed Amount is listed, with the store name
that the Holding Authorisation is currently held for
Click drop down arrow on Merchant Store

SELECT
Transfer Held Amount

Remove Held Amount

Click ‘Transfer Held Amount’
to confirm

Click ‘Remove Held Amount’
to confirm

Type in the Store Name or
Merchant Number and
select the store from the list

Confirm & Click ‘Remove’.

Click ‘Continue’

This action is not reversible

 You can only transfer a Holding Authorisation
to stores within the same Group.

Confirm the Holding
Authorisation transfer
details. Click ‘Confirm’

 Once the Holding Authorisation has been
transferred, the customer transaction will be
available for the new store to process.
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12.0 Process – One Time Payment or Progress Payment Transaction

Log into Connected 2.0
Search for a customer via mobile phone number
or credit card number or via Approved tile in the Home Page
Once the results have populated, click ‘Start Purchase’
Input ‘Financed Amount’

SELECT
One Time Payment

Progress Payment
Enter first amount to be
settled. This can be $0

Select Interest Free ‘Term’
Input ‘Invoice Number’ and
‘Purchase Details’ (optional)
Click ‘Purchase Now’
A One Time Code is sent via
SMS for purchase approval

 The transaction can be reviewed and/or
managed via the ‘Manage Purchase’ tile on
the Dashboard.
 Once the purchase has gone through, the
customer will receive the sales voucher via
their nominated email address.

Confirm the purchase details
with the merchant. Click
‘Confirm’ to proceed with
transaction.
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13.0 Process - Additional Settlements of a Progress Payment
Log into Connected 2.0
Search for a customer via mobile phone number or credit card
number or via Manage Purchases tile in the Home Page
Once the results have populated, click on ‘View Transaction’ to
expand the transaction details for the customer
Locate the transaction with ‘In Progress’ status bar
Select ‘Manage Purchase’
Enter the amount to be settled

SELECT
YES – Is this the Final
Payment?

NO – Is this the Final
Payment?

If the Merchant nominates a
settlement request as being the
final payment, the transaction
will be considered complete. Any
remaining funds that have been
saved for the transaction on the
customer’s credit card account
will be released.

Click ‘Submit Settlement’
Confirm the details and &
Click ‘Submit Settlement’
This action is not reversible

Click ‘Submit settlement’
Confirm the details and &
Click ‘Submit Settlement’
This action is not reversible
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14.0 Process – Refund the Purchase
Log into Connected 2.0
Search for a customer via mobile phone number or credit card
number or via Manage Purchases tile in the Home Page
Once the results have populated, click on ‘View Transactions’ to
expand the transaction details for the customer

Find the transaction that needs to be refunded.
You can only complete a Refund on a fully settled transaction

Click ‘Refund’
Enter the amount to be refunded.
The refund can be the full or partial amount.

Enter the reason for the refund
Click ‘Refund now’
Confirm the refund details and click ‘Refund Now’ to
proceed with the transaction
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15.0 Process - Resend a Voucher

Log into Connected 2.0
Once the results have populated, click on ‘View Transaction’ to
expand the transaction details for the customer

Once the results have populated, click on ‘View Transaction’ to
expand the transaction details for the customer
Find the transaction that corresponds to the voucher to be re-sent

STATUS BAR
In Progress

Completed / Refund /
Partial Refund

Click ‘Manage Purchase’
Click ‘View History’ button
When transaction history is displayed, click on ‘Resend Voucher’
button of the transaction requested
Click ‘Confirm’

 The voucher will be sent to the customer email address as per their account
information.
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16.0 FREQUENTLY ASKED QUESTIONS
17.1

Applications

Q: What if a customer contacts me regarding their application?
A: Have the applicant retrieve their application via https://www.hsbc.com.au/retrieve/ and follow the
on-screen instructions or have the applicant contact HSBC to discuss their Credit Card application.
Alternatively, you can search the customer in Connected using their mobile number to check the status.
All applications that are either Approved, Pending or Declined will be listed in their Home Page. Merchants
can still call HSBC Retail Support Team for assistance, at 1300 300 883.
Q. Can the customers start or complete the application themselves using one of our devices in store?
A. No. The customer should start the application themselves using their own device. This helps protect the
customer’s personal and private information from being compromised.
Q: Can a merchant verify an applicant’s ID for their application?
A: No. The applicant must retrieve their application via the https://www.hsbc.com.au/retrieve/ and follow
the on screen instructions on options to complete ID verification. The customer can complete ID
verification via HSBC Branch or Australia Post. The customer will also have the ability to have their ID
verified via the Biometric Identification through the application process.
Q. How does a merchant know that an application has been approved?
On application approval, an email is sent to the merchant advising them that a new customer application
has been approved. They will also be able to see this in the Approve tile on the Home Page.
Q. Can I search for a customer’s Application via Connected
A. Yes Connected has a new search functionality utilising the customer’s mobile phone number or credit
card number.
Q. Can I still see “Incomplete” applications?
A. No. Incomplete applications will not be in the dashboard. You can view Approved, Pending & Declined
applications.
Q. Can I still see “Pending” applications?
A. Yes. All Pending applications can be found in the ‘In Progress’ tile on the Home Page.
Q. Can I still view the customer’s credit limit on the new portal?
A. No. The customer will receive this information upon approval of their online application.
Q. What is the minimum amount that we can offer a customer who wants to use Interest Free Finance?
A. For HSBC’s Visa, the minimum purchase is $500 and the minimum limit approved is $1000.
Q. What is the maximum amount a customer can apply for?
A. HSBC’s Visa Low Rate Credit Card has a maximum limit of $50,000. HSBC Assess each application and
approve a credit limit based on the applicant’s individual circumstances.
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17.2

Servicing & Transactions

Q: Why is the customers available credit less than the approved credit limit?
A: When a customer applies for finance through a merchant website, they nominate the purchase
amount. This purchase amount is held against the customer account and is therefore not available to
spend elsewhere. This is called a ‘Holding Authorisation’ and is only available to the store the customer
applied through.
Q: How can the interest free transaction authorised? What is a One Time Code (OTC)?
A: When a purchase has been processed in the system by our merchant partners, an SMS will be sent to
the customer with a verification code, the One Time Code. Once the customer receives the OTC, the
customer can authorise the transaction themselves on their phone, or give the code to the merchant to
be entered into Connected to authorise.
Q: Can I give the customer their goods before the OTC has been approved?
A: No. Until the customer approves the OTC and you have received notification of this in the Notifications
tab, do merchants should not release goods and/or services to the customer. Without the OTC approval,
HSBC will not be able to settle the transaction and pay the merchant.
Q: Why is the customer’s One Time Code not working?
A: Customer can only have one live One Time Code at a time. If the customer has only one purchase,
ensure they use the latest One Time Code that was sent to them. If the customer has multiple Interest
Free purchases waiting for their OTC authorisation, they will need to approve the last one sent and then
contact the merchant and request a new One Time Code to be ordered for the other transaction/s. The
merchant will do this via the Connected system.
Q: Customer has not received the SMS with One Time Code?
A: Have the customer wait for 15 minutes as there may be a lag. If over 15 minutes and the SMS is not
received, a merchant can resend the OTC to the customer. If this doesn’t work, the customer mobile
number may not be correct. Direct the customer to change their mobile number either via Online Banking
or at a branch.
Q: What if the customer does not have a mobile number or an international mobile number?
A: Customer is unable to complete the purchase as one-time code will be sent to customer via SMS to
their Australian mobile number to authorise. For customers who would like to update their mobile
numbers, direct the customer to change their mobile number either via Online Banking or at a branch.
Q. Can I search for the customer’s details if the mobile number was changed/updated today?
A: No, as this needs to be processed overnight, however you can still search by using the card details.
When you search by the card number, the updated phone number will be reflected in the account details
and any One Time Code that is submitted process will go to the updated phone number.
Q: If the customer does not want to proceed with the interest free transaction, can the holding
authorisation be removed?
A: A Group & Store Administrator user can transfer the Holding Authorisation amount to another store
within the same group, or cancel the Holding Authorisation to free up the funds on the customer’s
account.
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Q. What do I do if I need to refund a transaction from the old portal?
A. A transaction will be available to be refunded for 13 months after completion of settlement. After the
13 months, the merchant will not be able to retrieve the transaction to be refunded.
Q. Do I still need to print and provide the customer the Sales Voucher?
A. No. Sales vouchers are emailed to customers once the transaction has been approved by the customer
via the One Time Code.
Q. Are there any changes to the way I finalise or settle a transaction?
A. Yes. There are two types of transactions that a merchant can process based settlement. A One Time
Payment is processed where the merchant is paid in full once authorised by the customer. A Progress
Payment is where the amount is paid in separate instalments once authorised by the customer as
directed by the merchant.
Q. Can I still change the amount to be financed during the sales process?
A. Yes. When you process the One Time Payment or Progress Payment transaction, you will input the
financed amount. If you need to change the amount before the OTC has been approved, you can simply
cancel the transaction and process a new transaction with the new amount.
Q. Can I still split the transaction?
A. Yes. This is now call a Progress Payment transaction. You can now split the purchase into as many
settlements as required.
Q. When I select Progress Payment, do I have to settle a $ amount on the first settlement?
A. No. When you select Progress Payment, you are required to input a $amount for the first settlement.
This can be $0.

17.3

General

Q. Will the Connected web address (URL) change?
A. Yes. The new URL is https://www.hsbc.com.au/webapps/connected-merchant-portal/#/login
Q. Will my Connected login details change?
A. No. Existing user details will remain the same and will be transferred over to Connected 2.
Q. Who can I contact if I am unable to access Connected 2?
A. HSBC Retail Support will be able to assist with any password related access or technical issues. You can
also contact your HSBC Relationship Manager for assistance.
Q. Can I reset user passwords on Connected 2?
A. Yes. A user is able to change their own password once logged in. If you can’t log in, then you need to
contact HSBC Retail Support for assistance on 1300 300 883
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