‘ - Option routes to a HSBC Consultant

D - Option available on SMS OTP verification only
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Report lost or stolen debit or

credit card, press Star (*)
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Verify using SMS OTP or your 6
digit phone banking access code
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To apply for a new product, press
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HSBC Premier or Home Loan, press 1
Credit Card or Personal Loan application status, press 2
Savings or Everyday account, press 3
Credit Card, Personal Loan or General Insurance, press 4
Investments, Share Trading or international account
opening, press 5
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