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Monthly Emailed Statement
and Notification Sign-up

Complete the form using blue or black pen and print in clear CAPITAL LETTERS

Fax to: 1300 765 150ORMail the completed form to: GPO Box 5302, SYDNEY NSW 2001

Complete this form if you would like to receive your next HSBC bank statements monthly via email and HSBC
account notifications via email (from May 2015). Once we receive and process your request, your future bank
statements will be emailed to you every month instead of mailed to you by post.

Note: If you have an HSBC Premier Children’s Account and you choose NOT to have your statements emailed,
or you have an HSBC credit card, HSBC will continue to mail these statements to you monthly (unless you have
requested otherwise).

If you require assistance on how to complete this form, please call our Direct Service Centre on 1300 308 008.

CUSTOMER DETAILS

Note: Changes will be made to all accounts that share the same customer profile

First name(s)

Surname

Email address

ACCOUNT HOLDER 1

Title

Mr Mrs Miss Ms Other

BSB and account number (any HSBC Australia account)
BSB Account number

First name(s)

Surname

Email address

ACCOUNT HOLDER 2 (if applicable)

Title

Mr Mrs Miss Ms Other

BSB and account number (any HSBC Australia account)
BSB Account number

First name(s)

Surname

Email address

ACCOUNT HOLDER 3 (if applicable)

Title

Mr Mrs Miss Ms Other

BSB and account number (any HSBC Australia account)
BSB Account number

First name(s)

Surname

Email address

ACCOUNT HOLDER 4 (if applicable)

Title

Mr Mrs Miss Ms Other

BSB and account number (any HSBC Australia account)
BSB Account number
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DECLARATION AND AUTHORISATION

IMPORTANT INFORMATION

Conditions of Use
• You will stop receiving your account notifications and statements in paper and instead receive an email to your

email address to let you know when an account notification or emailed statement is available to be viewed online.
Although, we may choose to send you a particular statement/notification by paper to your preferred mailing address.

• You should make sure both loan account holders opt in to receive emailed statements and/or account notifications
online in order to stop receiving paper statements and/or account notifications. For deposit accounts, only one
account holder will need to opt in to stop receiving paper statements and/or account notifications.

• You can opt out to electronic communications and/or update your email address by contacting us on
1300 306 543 (+612 9005 8421 if calling from overseas).

• You understand these Conditions of Use are applied in conjunction with Terms and Conditions outlined within
the 'Banking Electronically Terms and Conditions'.

If you are opting in for emailed statements
You can request a copy of a paper statement via Request a Statement within Internet Banking or by contacting us
on 1300 306 543 (+612 9005 8421 if calling from overseas).

If you are opting in to receive notifications online
• Your notifications may include letters, advices, offers, annual tax statements, notices about a change to your

'Conditions of Use' or any other important communication regarding your account.
• You can request a copy of a paper notification by contacting us on 1300 306 543 (+612 9005 8421 if calling from

overseas).

If you want opt out of emailed statements
If you wish to 'opt out' to the emailed statement service and move back to paper statements you can do so by
contacting us on 1300 306 543 (+612 9005 8421 if calling from overseas) or visit your nearest branch.

By signing below, the account holder(s) hereby acknowledge that by choosing to receive your HSBC bank statements
and HSBC account notifications by email, you are doing so in accordance with your product terms and conditions
which are available at hsbc.com.au. You are also aware of the conditions of receiving these notifications electronically
via the Electronic Communications Conditions available at hsbc.com.au/email-notifications

Full name

Signature of Account Holder 1 Date

DD MM YY

Full name

Signature of Account Holder 3
(if applicable) Date

DD MM YY

Office Use Only

SV Checking officer name DateSignature

OSD Reference User 1 User 2

Full name

Signature of Account Holder 4
(if applicable) Date

DD MM YY

Full name

Signature of Account Holder 2
(if applicable) Date

DD MM YY
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