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Changing to a
new device

Download the HSBC Australia Mobile Banking app

To register for online banking using the app, you'll need:

v/ Your account number or 16-digit credit card number

v Your ID, eq. drivers licence or passport number

v/ Your mobile number

GET ITON
&

Google Play |

#_  Download on the
@& App Store

Your ID and mobile number should match your details in our records.

Open the app and select 'Register for online banking' to proceed.
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Manage devices

Accounts

o Everyday Global Account i
123-456 78912345 MS TEST MOX Security

HSBC Premier
Update my details

Available 80,000.00 AUD
Balance 80,000.00 AUD

Discover more products Settings and preferences

. 0 "
®- Transaction accounts ®a Pay and transfer limits

&) Savings and term deposits (%) Security

_ |§| Communication preferences
Credit cards

@ Manage data sharing
Home loans

Legal

Personal loans

&) Important information
Foreign currency accounts

Last log on: 24 Aug 2023 14:07:07 AEST
Version 3.37.0

Investments

Step 1 Step 2 Step 3

Log on to the HSBC AU app on your old Select ‘Security’. Select ‘Manage devices'.
device and go to Profile.

I Before you set up the app on a new device,
you'll need to deactivate it from your old one.

We're here to help

Contact our friendly customer service team at 1300 308 008
or +61 2 9005 8220 if you're overseas.



https://play.google.com/store/apps/details?id=au.com.hsbc.hsbcaustralia&hl=en_SG
https://play.google.com/store/apps/details?id=au.com.hsbc.hsbcaustralia
https://apps.apple.com/au/app/hsbc-australia/id1467731432
https://apps.apple.com/app/hsbc-Australia/id1467731432?ls=1
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Manage devices

Protect yourself from scams — only remove this
device if you're setting up the app on a new one. If
you're unsure, contact us first.

This device

iPhone 14 Pro i0S 18.7.1
Added Nov 7, 2025

Step 4

Select your current device.

Already registered for
online banking?

Log on with your online banking details to
activate this device.

Yes,logon |

No, register now

Step 7/

Open the HSBC AU app on your new

device and select 'Yes, log on'.

We're here to help

Security

]

iPhone 14 Pro iOS 16.6
® This device

Change app PIN >

Face ID log on o

You can use any Face ID you've enabled on this device to
access the app.

Remove

Step b

Select '‘Remove’.

This will deactivate the HSBC AU app on
your old device.

Enter your online banking username
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Step 8

Enter your online banking username and
select ‘Continue’.

Contact our friendly customer service team at 1300 308 008

or +61 2 9005 8220 if you're overseas.
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HSBC Australia
‘v} Faster and simpler banking
A
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4.7 4+ No.O1
' & .0 .1 Years Finance HSB

What's New >

Version 3.65.0 2mo ago

Your HSBC Australia app has been upgraded
with new features :
Updated Mobile App Privacy Policy fo. more

Preview

4X) Hsec

Safe and secure
mobile banking
In your hand.

y =

Games Apps

Step 6

On your new device, download the
HSBC AU app from the Apple App Store
or Google Play Store.
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Cancel

Verify your identity

To verify your identity in-app, you'll need:

* Your physical photo ID
¢ A selfie

By continuing, you agree to HSBC storing the
photo of your ID and selfie for identity
verification purposes.

To learn more about how we collect and handle
your personal information, open the link below.

Online ID verification [/

Continue |

Step 9

Make sure you have your physical photo
ID and select ‘Continue’.

Download the HSBC Australia app El
via the App Store or Google Play. &
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¢ 4 Identity verification % Identity verification

Privacy Declaration Select your preferred ID Photo page of passport

To verify your identity, we need your permission Take a clear picture of the page with your

to collect photos and videos of you and your Driver's licence face photo.
physical ID. We use facial recognition technology Front and back

to generate biometric data from your facial
S Passport

Face photo page

By continuing, you consent to HSBC.:

« Accessing your device camera to capture Other O
photos and videos of you and your ID. Example: National ID

. Collecting your device and location data.

» Collecting and using your biometric data to . .
¢ g SNg Y ©® You'll need to have the physical ID with you _ o
match your photo to your photo ID. v/ Make sure the full document is clear and visible

+ Sharing photos and videos of you and your ID inclding the face picture.
with third-parties to verify your identity. Storing
photos and videos of you and your ID and your
biometric data for future verification.

v~ Use a well lit area and plain background.

v Turn off the flash on your camera to
reduce glare.
By continuing, you consent to the collection and

use of photos and videos of you and your ID for  There should be no other objects in the photo.
; ; s : Avoid covering any details.
identity verification. If you're a minor, please ask

your parent/legal guardian for an explanation of

saslamd blatom cn mmenan 1€ cimis mbdill damlé siomad avabd oo ad

HSBC Privacy Policy [7

y Continue |
| accept| \

Step 10 Step 11 Step 12

Carefully read and accept the HSBC Select your preferred ID type and select Select ‘Continue’.
Privacy Policy. Select ‘| accept’. ‘Continue’.
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< Identity verification < Identity verification < Identity verification

Is your photo clear Take a selfie

?
and readable Position your face in the center of the circle and
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v Use a plain background in a well lit area. You
may also use artificial lighting in the absence of
natural light.

Position your face in the circle in the
middle of the screen

Come close to the camera and position your face within
the circle before you begin.

Looks’;.good

Retake photo

Step 13 Step 14 Step 15

Follow the instructions on screen to take Select ‘Next’. Follow the instructions on the screen to
a photo of your ID. Select ‘Looks good'. take a selfie. Select ‘Start’.

We're here to help

Contact our friendly customer service team at 1300 308 008
or +61 2 9005 8220 if you're overseas.
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We'll send you a
verification code

) A code will be sent to mobile
Your selfie has been captured ending

You can now continue with the next steps. To update your number, please contact us.

Sépd cod e___,_.-'l

Contact us

Continue |\

Step 16

Select ‘Continue’.

Step 17

Verify your phone number. Select ‘Send
code’.

Create a 6-digit PIN

This will be used to log on to HSBC mobile  (2)
banking quickly and securely.
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\) You've successfully set up
mobile banking

You can now start using the HSBC Australia
app on this device.

What's next?

For a seamless log on experience, you can
enable biometrics:

[1-'] Enable biometric authentication

Simple, secure and a quick way to access the app using
biometric authentication supported on your device.

Step 19

Create and re-enter your 6-digit PIN to
for quicker access to online banking.

Step 20

You've activated the HSBC AU app on
your new device. Select ‘Log on’.

We're here to help

Contact our friendly customer service team at 1300 308 008
or +61 2 9005 8220 if you're overseas.
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Cancel

Activation code

Your code has been sent to a mobile ending:
***** *1642

Enter your activation code

eeeeel

Not received a code?

)

Step 18

Enter the activation code you received
via SMS.

Download the HSBC Australia app [=]: ?ﬁ@
via the App Store or Google Play. #5 g




