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Register for
Online Banking

Download the HSBC Australia Mobile Banking app

To register for online banking using the app, you'll need:

b * -
[=] =
’ ownload on the
S Z‘pp Store

GET IT ON

| ¥ Google Play |

AU

v/ Your account number or 16-digit credit card number
v Your ID, eq. drivers licence or passport number

v/ Your mobile number

Your ID and mobile number should match your details in our records.

Open the app and select 'Register for online banking' to proceed.

Australia Terms and conditions

Good afternoon HSBC Online Banking Terms

Enter your username

Who's this agreement
between?

Not registered for online banking?

What do these terms cover?

Register now':-.,.__

Open the HSBC AU app and select ‘Not You'll need to keep your details handy Read the HSBC Online Banking Terms

registered for online banking?” before you start. Select ‘Register now'. and Conditions. If needed, you can save
It using the download icon.

We're here to help Download the HSBC Australia app El

Contact our friendly customer service team at 1300 308 008 via the App Store or Google Play. 7% g

or +61 2 9005 8220 if you're overseas.


https://apps.apple.com/app/hsbc-Australia/id1467731432?ls=1
https://play.google.com/store/apps/details?id=au.com.hsbc.hsbcaustralia&hl=en_SG
https://play.google.com/store/apps/details?id=au.com.hsbc.hsbcaustralia
https://apps.apple.com/au/app/hsbc-australia/id1467731432
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Terms and conditions Verify identity £ Verify identity

Step 1 of 3

Enter the last 3 BSB numbers & 9 digit
Account number

Personal Banking Number 012345678912

Credit Card Number
Continue |

Account Number

Continue |

After accepting the terms and Select any one of the account Enter your detalls for account
conditions, select ‘Continue’. verification options on the screen. verification, then select ‘Continue’.

< Verify identity < Verify identity < Create profile

Step 2 of 3 Step 3 of 3 Step 1 of 4

Passport /License Registration code Create a username

1234567 0123456789 Stephen&Stitt

Last 6 digits of your mobile number Continuéi

123456

Verify l\

Enter your responses to verify your You'll recelve an SMS registration code. Create a unigue username between 5-76
identity, then select ‘Verify'. Enter the code and select ‘Verify'. characters. Select ‘Continue’.
We're here to help Download the HSBC Australia app [=]: ?ﬁ@

i 4
Contact our friendly customer service team at 1300 308 008 via the App Store or Google Play. k&

or +61 2 9005 8220 if you're overseas.
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< Create profile < Create profile < Create profile

Step 2 of 4 Step 3 of 4 Step 4 of 4

Choose a security question

Create a password Please confirm your answer

Register now ':.____

Continug

Create a strong password. Re-enter it to Choose a security question that you can Enter the answer to your security

I

confirm. Select ‘Continue’. easily remember the answer of. question. Select ‘Register now'.

Australia

! Good afternoon Activate your Digital Secure Key

Enter your username

. : : Security code
Registration successful i . O

Contiﬁ__}-le Password and SMS code

®

Log on now

Continue

Success! Select ‘Log on now' to activate Enter your username and select Activate your Digital Secure Key using
your Digital Secure Key and biometrics. ‘Continue’. one of the options. Select ‘Continue’.
We're here to help Download the HSBC Australia app [=]: ?ﬁ@
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Contact our friendly customer service team at 1300 308 008 via the App Store or Google Play. k&

or +61 2 9005 8220 if you're overseas.
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Password a Enter your verification code

Enter your online banking password Enter your code

Conﬁn@e
We'll send you a
verification code

Send céde

Contact us

Enter your new online banking Select ‘Send code’. You'll receive an Enter the verification code from the
password and select ‘Continue’. SMS on your registered mobile number. SMS. Select ‘Send new code’ If needed.

Enter your PIN to continue !

© 0 0 O O O You're all set

Enable Face ID

O

Enable Face ID L

Continue |

Set up a 6-digit mobile banking PIN to Enable biometrics for a fast and secure Depending on your device, select
log on to the app. way to log on to the app. ‘Enable Face ID’ or ‘Enable Touch ID".
We're here to help Download the HSBC Australia app [=]: ?ﬁ@
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Contact our friendly customer service team at 1300 308 008 via the App Store or Google Play. k&

or +61 2 9005 8220 if you're overseas.




