Online Banking Guide - Paying someone new

Your guide to
Online Banking

We're here to help

Contact our friendly customer service team at 1300 308 008 or +61 2 9005 8220 if you're overseas.
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Step 1

Log on to Online Banking from your browser. Select ‘My
Banking’, then ‘Pay someone in Australia’.

MOVE MOMNEY PAY SOMEOME IN AUSTRALIA

FPay Someone in Australia

Pay or transfer

Transfer between your own accounts

From here, you can send money to your saved payees in Australia or add a new local payee.
Move Money Internationally

Pay a bill From
Manage Future transfers/Payments
Everyday Global Account
Manage saved payees Account W
AL 79 57
Exchange Rates
To
Select one Your saved local payees 5
Send money to someone you've paid before,
Add a new local payee y

Send money to someone new in Australia,

Step 3

To pay someone new, select ‘Add a new local payee'.

We're here to help

Contact our friendly customer service team at 1300 308 008
or +61 2 9005 8220 if you're overseas.

Issued by HSBC Bank Australia Limited ABN 48 006 434 162 AFSL &
Australian Credit Licence 232595b.

English w Australia v ] Log off _

MOVE MONEY PAY SOMEONE IN AUSTRALIA

Pay Someone in Australia

Pay or transfer

Transfer between your own accounts

From here, you can send money to your saved payees in Australia or add a new local payee.
Move Maoney Internationally

Pay a hill From

Manage Future transfers/Payments

Account Please select
Manage saved payees : ~

Exchange Rates
Everyday Global Account

AUD 19 5/
Day to Day Account
o 350
Salary account
counts
AUD 20

Step 2

Choose the account you want to make the payment from.

From Edit /#

Everyday Global Account

Account
AUD 79.57
To
Pay to | Please select -~
HSBC Australia account

Look out for potential scams, Be extra careful if you don't know the person y
urgently. Learn more about common types of scams, @ Think before you send®

., or you've been asked to make a payment

Important information

» Please check the BSB and account number before making a payment, as you may not get your money back if they're incorrect.
« Daily transaction limits apply to all payments, including payments dated today or in the future (including recurring payments).
+ Don't use offensive or threatening language in your description or reference.

Cancel Continue

Step 4

Use the dropdown to select the payee’s account type. Then
select ‘Continue’.

Download the HSBC Australia app
via the App Store or Google Play.

ope
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To Edit #

@ To protect you from scams, we'll confirm if the payee’s name you enter matches the account details we can find.

Learn more (opens in a new tab)

Fay to Other local banks (AUD) ACCD U ﬂt deta l | S matCh

@ The account details you've entered match what we've
Payee’s full name Stephen Stitt found for this payee. Learn more (opens in a new tab)

BSB 123456
The account name you  Stephen Stitt

i Interna
Enter the payee's 6-digit BSB. entered

The account is in the Stephen Stitt
name of

Account Number 123456789

ESB 123456

Enter the payee's account number.

Account number 123456789

AUD - Australian Dollar
Currency

This is the currency of the payee's account,

_ Cancel payment
v Add to your saved payees — only add

——
Step b Step 6

Enter the payee’s account detalls. To protect you from scams and mistaken payments, we’ll use

Confirmation of Payee to check If the account details you've
To make future payments easier, tick the checkbox to add them entered match what's held by the payee’s bank.
to your saved payees list. Then, select ‘Continue’.
Depending on the result, you can choose to continue with the
payment or cancel it If the details don't match.

Payee's full name Stephen Stitt Additional SECUH{V needed
@ Account details match,
_— ) 1. Open the HSBC AU app but 2. Select "Verify a transaction’ 3. Use biometrics or
55 123456 don't log on Thisi Biterths I diits of PIN to :u’rhsntu}ate
ourse
<) Select 'Generate security code’  the payee’s account number. ¥
from the bottom of the log on Then enter the G-digit
Account Number 123456789 d _ 0
SCresn. security code below.
Currency aALD
6-digit securitycode | wesses i ,-a._
Details
Amount AUD  5.00

Fraud warning

learn more about payment limits and cut-off times (PDF)
Look out for potential scams. Be extra careful if you don't know the person you are paying, or you've been asked to make a payment

urgently. Learn more about common types of scams. &' Think before wou sendl

Payment description (optional) Coffee

This reference will appear on your statements and transaction history.

Important information

Recurring payment @) Mo Yas
« Please check the BSB and account number before making a payment, as you may not get yvour money back if they're incorrect.
« Daily transaction limits apply to all payments, including payments dated today or in the future lincluding recurring payments).
« Don't use offensive or threatening language in your description or reference.

Date 31/07/2025 "

Choose to complete this payment today or schedule it for later,

Cancel Continue

Step 7/ Step 8

Enter the amount, description and payment date. Follow the instructions on screen to generate a 6-digit security
code from your HSBC Australia app to make this payment.

You can also use this section If you want to create recurring

payments or schedule payments for a later date. Carefully read the fraud warning and important information.
Then, select ‘Continue’.

: PAY SOMEOMNE IN AUSTRALIA
Review

Please review the payment details carefully. CDﬂﬂ rmati on
EFrom @ Payment submitted
Account Everyday Global Account Our reference
Payment reference QO00DDDD0DAAAAAAAADD
To Edit #
Pay To Other local banks (AUD) vEem
Payee's full name Stephen Stitt Account Everyday Global Account
Bank Bank Name Ltd
BSB 123456 To
Account number 123456789 Pay to Other local banks (AUD)
Payee's full name stephen Stitt

Bank Bank Mame Ltd

Cancel
Step 9 Step 10

Review your payment detalls, then select ‘Confirm’. Success! Your payment request has been submitted.



