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How to register  
for Online Banking

Step 1
Use your browser to go to the HSBC website (hsbc.com.au). 
From the top-right corner, select ‘Register’.

Step 2
Make sure you have your account number, ID details and your 
registered phone number. Select ‘Continue’.

Step 3
Open and carefully read the Online Banking terms and 
conditions.

Step 4
Once you’ve read and understood the terms and conditions, 
check the box and select ‘Continue’. 

We’re here to help


Contact our friendly customer service team at 1300 308 008  
or +61 2 9005 8220 if you’re overseas.
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Download the HSBC Australia app  
via the App Store or Google Play.
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Step 5
Select one of the account verification options. Select ‘Continue’. 

Step 6
Enter all the information needed to verify your identity. Select 
‘Continue’.

Step 7
Select ‘Send code’ to receive a one-time verification code on 
your registered mobile number. 

Step 8
Enter the code and select ‘Continue’.  

Step 9
Create a unique username between 6-30 characters. Create a 
strong password. Re-enter it to confirm. Select ‘Continue’.

Step 10
Choose a security question that you can easily remember the 
answer of. Enter the answer. Select ‘Continue’.
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Step 11
Success! Use your log on details to access Online Banking and 
download the HSBC Australia Mobile Banking app. 

We’re here to help


Contact our friendly customer service team at 1300 308 008  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