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Your money should take you places, effortlessly. One
account. No fees. Multiple currencies.

T&Cs apply.

Find out more

HSBC Star Alliance Credit Card Home Value Loan

Find out more >
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Step 1

Use your browser to go to the HSBC website (hsbc.com.au).
From the top-right corner, select ‘Register’.

Important information

Read and accept the terms and conditions below and tick to continue:

“~ Note before continuing:

Once you've registered for Online Banking you'll be able to view statements and
other correspondence online, if applicable for your accounts, and you will not
receive a paper copy.

If you would like to receive paper statements and correspondence via post, log
onto Online Banking and change your communication preferences.

Investment statements and advices will still be sent to you by email, so please
make sure your email address is up to date.

Terms & Conditions

1 Click below to show you've read, understood, and accept these terms

've read, understood and accept these terms

Please print or download and save a copy of these documents for your records.

Cancel

Step 3

Open and carefully read the Online Banking terms and
conditions.

We're here to help

Contact our friendly customer service team at 1300 308 008
or +61 2 9005 8220 if you're overseas.
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Australian Credit Licence 232595b.
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Registration for Online Banking

There are just a few short steps to complete to register for Online Banking

v Read and accept our Terms and Conditions

v Verify your identity

You'll need your HSBC account/credit card number, |ID information and registered mobile number.
Alternatively, you can use your Personal Banking Number and access code.

v Create your security details

Continue Cancel

Already registered? Log on »

Step 2

Make sure you have your account number, ID details and your
registered phone number. Select ‘Continue’.

Important information

Read and accept the terms and conditions below and tick to continue:

-~ Note before continuing:

Once you've registered for Online Banking you'll be able to view statements and
other correspondence online, if applicable for your accounts, and you will not
receive a paper copy.

It you would like to receive paper statements and correspondence via post, log
onto Online Banking and change your communication preferences.

Investment statements and advices will still be sent to you by email, so please
make sure your email address is up to date.

Terms & Conditions
[
e Document read

v/

I've read, understood and accept these terms.

rint or download and save a copy of these documents for your records.

Step 4

Once you've read and understood the terms and conditions,
check the box and select ‘Continue’.
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Download the HSBC Australia app
via the App Store or Google Play.
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Verity your identity

Choose one verification method:

BSB and account number @

Enter your account number and your 1D, e.q. driver licence or passport number

Credit card number

Enter your credit card number and your |D, e.g. driver licence or passport number

Personal Banking Number

You can request your Personal Banking Number and Access Code by calling us

Continue Cancel

Step b

Select one of the account verification options. Select ‘Continue’.

Verification

We'll send a verification code by SMS.

E A one-time code will be sent to your mobile number:

sxnxxxx]12345

Need to update mobile number? »

Step 7/

Select ‘'Send code’ to receive a one-time verification code on
your registered mobile number.

Create security details

Lsername

Create a username

stephenstitt

Password

-------- ShDW
Confirm password

....... ! Show

Continue Cancel

Step 9

Create a uniqgue username between 6-30 characters. Create a
strong password. Re-enter it to confirm. Select ‘Continue’.

We're here to help

Contact our friendly customer service team at 1300 308 008
or +61 2 9005 8220 if you're overseas.
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Verify your identity

Complete the fields below

Enter the last 3 digits of your BSB and your 9 digit account number

456123456789

“~ Note before continuing

This is the combination of the last 3 digits of your BSB followed by the 9 digits
of your account number e.g. 091123456318.

The last 6 digits of your mobile number

123456
“~ Note before continuing

This is the mobile number vou used to apply for your HSBC account

Identification document type

selact your identification document typea,

|
| Driver licence o ‘

Driver licence number

This is the driver icence number you used to apply for your HSBC account

| P1234567 ‘

| Use another option

Step 6

Enter all the information needed to verify your identity. Select
‘Continue’.

Verification

E SMS sent to *xxxxxx12345

A one-time code has been sent to your mobile number. Sent at 15:46 expires in 100s.

Enter the 6-digit verification code

‘ 654321

Continue Cancel

| earn more about verification codes verification codes »
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Step 8

Enter the code and select ‘Continue’.

Choose a security question

If you forget your security details, you'll need to answer this question to reset them. To protect your account,
enter something that only you would know.

Security question

‘ Who is your favourite sports star? V

Security answer

---------- Show

Step 10

Choose a security question that you can easily remember the
answer of. Enter the answer. Select ‘Continue’.

Download the HSBC Australia app
via the App Store or Google Play.
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Registration complete

You're now registered for HSBC Online Banking and can now access it on mobile, desktop and tablet devices.

Confirmation of your registration will be sent to the mobile number and email address you most recently
registered with us.

Your username is: Step henstitt

Download the HSBC AU Mobile Banking app

 Secure and convenient, the mobile app makes 1t easy to bank on the go

Find out more p

# Download on the
@& App Store

GETIT OM
" Google Play

Step 11

Success! Use your log on details to access Online Banking and
download the HSBC Australia Mobile Banking app.

We're here to help

Contact our friendly customer service team at 1300 308 008 Download the HSBC Australia app
or +61 2 9005 8220 if you're overseas. via the App Store or Google Play.
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