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Registration for Online Banking

There are just a few short steps to complete to register for Online Banking

Everyday Global
Account

Your money should take you places, effortlessly. One

v Read and accept our Terms and Conditions
account. No fees. Multiple currencies.

v Verify your identity
T&Cs apply.

Find out more

You'll need your HSBC account/credit card number, |ID information and registered mobile number.
Alternatively, you can use your Personal Banking Number and access code.

v Create your security details

Continue Cancel

Already registered? Log on »

HSBC Star Alliance Credit Card Home Value Loan

Find out more >

Find out more >

I 4518

AR 2A R CFEEITEAFIEMN (hsbec.com.au) o ELIHEA FHREELZEFHKS. IHHEEMSETIER—BHFIIS
3 miE“Register” F a4 ig, =id"Continue”4t4:

I_I_

Important information

Read and accept the terms and conditions below and tick to continue:

Important information

Read and accept the terms and conditions below and tick to continue:

~ inuing:
Note before continuing: ~ Note before continuing:

DTE youve regéstered fc:lr Dnl.lfne B?nkll]r:g ;fﬂu I be able to wewdstatemglr:ts and Once you've registered for Online Banking you'll be able to view statements and
& e_r COTasROROBNGE 0N NG, B ARRICHD IS IO YOI BEEGUNLS SAL VUL TIRL other correspondence online, if applicable for your accounts, and you will not
recelve a paper copy.

receive a paper copy.
If you would like to receive paper statements and correspondence via post, log

: ; . It you would like to receive paper statements and correspondence via post, log
onto Online Banking and change your communication preferences.

onto Online Banking and change your communication preferences.
Investment statements and advices will still be sent to you by email, so please

, 1 Investment statements and advices will still be sent to you by email, so please
make sure your email address is up to date. make sure your email address is up to date.

Terms & Conditions N Terms & Conditions

1 Click below to show you've read, understood, and accept these terms G Document read

s

Please print or download and save a copy of these documents for your records.

've read, understood and accept these terms

v/

I've read, understood and accept these terms.

rint or download and save a copy of these documents for your records.
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Verify your identity

Complete the fields below

Verity your identity

Choose one verification method:
BSB and account number

456123456789

BSB and account number T
“~ Note before continuing

This is the combination of the last 3 digits of your BSB followed by the 9 digits

' ] .11 - i g K i
Enter your account number and your 1D, e.g. drniver licence or passport number of your account number e.g. 091123456318

The last 6 digits of your mobile number

123456

Credit card number
“~ Note before continuing

This is the mobile number vou used to apply for your HSBC account
Enter your credit card number and your |D, e.g. driver licence or passport number
Identification document type

selact your identification document typea,

; Driver licence A
Personal Banking Number | ‘

Driver licence number

g i Ih he driver li LUmie ! | ! .-:l‘ t
You can request your Personal Banking Number and Access Code by calling us o1 T Ve KGRt fikiviter, ot Una 1o S AY Tor Ynur+lanl scsaum

| P1234567 ‘

Continue Cancel | Use another option

T IR5 T IR6

ERFE—INERR, SAE=E"Continue”4t4E (B{ERKSEA, aAKSER (BFERAKSEM, 1B ABSBE3MRMIIKS) «
151" BSB and account number”) FHSEE6. EFIEHFEREHMAZBESGSEE, ARR
& "Continue”#4t%4: (FFE : FAREEENSIETIEE—E, )

Ll

Verification Verification

We'll send a verification code by SMS. E SMS sent to *******72345
|=] A one-time code will be sent to your mobile number: A one-time code has been sent to your mobile number. Sent at 15:46 expires in 100s.
sxnxxxx]12345

Enter the 6-digit verification code

Cancel ‘ 654321
: ?
Need to update mobile number? » _—

| earn more about verification codes verification codes »

\ATL - TE T A . = " EESEL L o S — | R
viyhat it | didn t recelve a verification code?

TIRT %IR8

A

S £5”Send code” LUIFEGG(E IS IERS EIAJEFNBE IR AIZEGIERE, JATF R Continue” 484

Create security details Choose a security question

If you forget your security details, you'll need to answer this question to reset them. To protect your account,
enter something that only you would know.

Username Security guestion

Create a username r
‘ Who is your favourite sports star? V

stephenstitt

Security answer

Password

---------- Show

-------- Show

Confirm password
...... .I Shﬂw SRR BRENEN ShDW

Cancel

35189 FIZ10

b
SN TORISONTERTZEINBFR %, REMIERE, FHEXEALL EEFE— NS UBEMRIRFEEENZ LR, 1sET LIRS
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&

Registration complete

You're now registered for HSBC Online Banking and can now access it on mobile, desktop and tablet devices.
Confirmation of your registration will be sent to the mobile number and email address you most recently
registered with us.

Your username is: Step henstitt

Download the HSBC AU Mobile Banking app

 Secure and convenient, the mobile app makes 1t easy to bank on the go

Find out more p

nload on the

[ App Store

N

= EOEMEIN | 1IBEAENIRENEREEERMLERT. HE=
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Accounts & credil cards Home & perzonal loans Trading & insights Foreign exchange & relocating

‘ .. ’HSBC Banking Borrowing Investing International

Log on
Enter your username @

Everyday Global
Account

Your money should take you places, effortlessly. One

stephenstitt

_ _ Remember me
account. No fees. Multiple currencies.

T&Cs apply.

Find out more

HSBC Star Alliance Credit Card Home Value Loan

Not registered »

Find out more >
Find out more >

IR IR

=B A IR = *EE?‘_I;Qj(%U"'ETM (hsbc.com.au) . EEA HIABRW EIRTTRAF %, mii“Continue” 44z
FARTE"Log On"BR, FAFEE"Online Banking” M_EiR1T

How to generate security codes from your

Good evening wv mobile
3 Without logging on, open the app and select ‘Generate
Digital Secure Key Lo | security code' at the bottom of the log on screen.
Enter your log on security code 3
L — Al
{ ‘ Select 'Log on to online banking' to generate the right
code, then authenticate yourself with your app PIN or
How to = biometrics.
generate security codes »
-
[_. == Your security code should now be displayed on the screen.
If the code expires, simply tap 'Generate new code’'.

Use password instead »

\fr
T

P
N

TR

?D%ﬂfﬂ%ﬁ"* ] ??T/_:—/x/}HApp, ﬁﬁé iZAppéEﬁEﬁéE’@ iﬁ
WS HITE Fo QDT HEMRIEE, PT=E“How to generate
security codes”" && 1¥4H15 R
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Good evening v

Digital Secure Key

Enter your log on security code &3

123456 ‘

How to generate security codes »

Use password instead »

T IRb

MALUERS, AfRRTE"Log on" &R

yu%/u\iﬂ:ﬁ 'l:' :_:155 _M\E%Eia _.I-—L/( 1:=|=“USG paSSWOFd
instead” YIS FICUEF T\

stephen****

You're logging on from a new browser

For security reasons, we'll need to verify it's you. Please select
how you'd like to verify yourself.

Q Generate a code from your Digital Secure Key
E Send a verification code to ******** 9892

[ Send a verification code to
STEPHEN****@GMAIL.COM

@ | can’t use any of these options

G URT

IJI

NRXEIEFE—RIE XN ez LERBIEER, RASENRIEHT

BRI, 15EEFE—MISUE AT, FEd“Continue”4r4e

Trust this browser?

Please select an option.

“) VYes, this is my device

Recommended for personal computers or mobile
devices.

X No, this is a public device
You can still log on using this browser, but we'll
ask you to verify it again.

T IR9

INRIFFEAINEE SIS, & Yes, this is my device”, WIERE
INFREMARNEEE, 5% "No, this is a public device”, TXfE

INEEFNHTEMRWIUE. STEIEEG R “Continue" &R MR

=]

< stephen****

W_EER1TI SBFEm - RN _E

Log on with your password

Enter your password

LL oL L

“ Password help

Show

Use security code instead

Forgot your password? >

S IX6
BN _ER1TREE, =ii"Log

ETHN

QD%M\{ i M\E%Ei) Elgéj\
FLREFAHITRUEF BE(E
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W_EER1T

on" &R

LR hFEEIE FAApp LAYZX

Enter your verification code

E Code sent to ******¥*Q8Q2

A code was sent to your mobile at 14:49. (Expires in 100

seconds)

Enter your code

123456

< Back
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My Accounts
Account overview

View/Print statements

My Banking

Manage my accounts

English w

My Wealth

Move Money / Pay a bill &)

Transfer between your own
accounts

Investments & insurance

Australia v  Bd

My Rewards

Promotions & points

Credit Card Services

Credit Cards Online (CCOL)
Change credit card PIN

Products & Services

Bank, borrow, invest, protect

Contact
Help & support

Statement/Notifications
View/Print statements

Manage preference

MOVE MOMNEY

Pay Someone in Australia

Transfer between your own accounts

Move Maoney Internationally

PAY SOMEONE IN AUSTRALIA

Pay or transfer

From here, you can send money to your saved payees in Australia or add a new local payee.

Tax statement Activate credit card Security
Rename accounts Redeem rewards Switch my Secure Key Pay a bill From
Account opening Balance Transfer Change personal security details
Manage Alerts . : My Card Controls Change my password Manage Future transfers/Payments
- Pay a bill with Credit card SECE s _
Global View Increase Credit Limit Help with my Secure Key
Manage future transfers / Account Please select s

Add or remove a country
Global Transfers

My Profile

Update personal details
Account alerts

paymeants
BPAY j&] history
Exchange rates

Manage Alerts

Direct Debit Request Form
Debit Card Services
Activate debit card
Change debit card FIN

Manage saved payees

Exchange Rates

Everyday Global Account

AUD 7957
My Relationship Manager Stop Cheque
Provide tax residency details stop cheque
Day to Day Account
AUD 350
Salary account
counts
AUD 20
IR U2
_ll \ : ::ll $-L§Ji= > *X:_i -K i
ENRgRE RN LEETT, =EE“My Banking”?AfG =" Pay £ MR R AP IEECRK,
- = JAWNFn /
someone in Australia 5 BN IR R AE K
From Edit /
MOVE MOMNEY PAY SOMEONE IN AUSTRALIA
Pay Someone in Australia Everyday Global Account
Pay or transfer Account
Transfer between your own accounts AUD 79.57
From here, you can send money to your saved payees in Australia or add a new local payee.
Move Money Internationally
Pay a bill From To
Manage Future transfers/Payments et Please select "

Everyday Global Account -

Account w
AUL 79 KT

Manage saved payees HSBC Australia account

Other local banks (AUD)

Exchange Rates Fraud WE].ITI[FIQ

Look out for potential scams, Be extra careful if you don't know the person y
TD urgently. Learn more about common types of scams, @ Think before you send®

., or you've been asked to make a payment

Select one Your saved local payees Important information

Send money to someone you've paid before,

» Please check the BSB and account number before making a payment, as you may not get your money back if they're incorrect.
« Daily transaction limits apply to all payments, including payments dated today or in the future (including recurring payments).

Add a new local payee 3 + Don't use offensive or threatening language in your description or reference.

Send money to someone new in Australia,

Continue

Cancel

TR

S &§"Add a new local payee” LURNINET WG A T P
FHIBGERAATFRL, 3

TIR4
ElTR7IE

o GIEEMBRE
5175 " Your saved local payees”

BRI KFRE, RidE”Continue” 424

ICINRFERE

1B EHITEARI#Z1300 308 008#H1T
fi’f'*, 1E%FT+61 2 9005 8220Ex A& ARo
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To Edit #

@ To protect you from scams, we'll confirm if the payee’s name you enter matches the account details we can find.

Learn more (opens in a new tab)

Account details match

Fay to Other local banks (ALIDY)

@ The account details vou've entered match what we've

Stephen Stitt found for this payee. Learn more (opens in a new tab)

Fayee's full name

BSE 123456

The account name you  Stephen Stitt

Enter the payee's 6-digit BSB. entered

The account is in the Stephen Stitt

name of

123456789

Account Number

ESB 123456

Enter the payee's account number.

Account number

123456789

AUD - Australian Dollar
Currency

This is the currency of the payee's account.

Cancel payment

Continue

;.r;_ Add to your saved payees — only add
payeas you trust.

Cancel Continue

D IR6

AR LEVESR AN S5 RT RN, Tl PRHER “ IR A B FRILIE " THRERZ AT IE
PR ARNIKFE R RS SWFRIRITARER —X

BIEIEE R, Eall S " Continue " 44N, HEEEARE
B “Cancel payment”EUB{THR

T IR5
AR TP E 2

NT HELUGEEER, Ee/Ll4A)%"Add to your saved payees” iz Uk
AIARNNREHNEREFEVRFIAIR, AERE"“Continue” 44z

N}

Stephen Stitt
& Account details match,

Additional security needed

Fayee's full name

_— ) 1. Open the HSBC AU app but 2. Select "Verify a transaction’ 3. Use biometrics or
55 123456 don't log on Thisi Biterths I diits of P‘I:f:.ljrt;I:uthsntmate
<) Select 'Generate security code’  the payee’s account number. ¥

from the bottom of the log on Then enter the 6-digit

123456789

Account Number

SCresn. security code below.
Currency aALD
6-digit security code ssnnnsy ,-a._
Details
Amount AUy 500 ;
Fraud warning
learn more about payment limits and cut-off times (POF)
Look out for potential scams. Be extra careful if you don't know the person you are paying, or you've been asked to make a payment
urgently. Learn more about common types of scams. & Think before wou sendl
Payment description (optional) Coffee
This reference will appear on your statements and transaction history.
Important information
Recurring payment @) Mo Yas
« Please check the BSB and account number before making a payment, as you may not get yvour money back if they're incorrect.
« Daily transaction limits apply to all payments, including payments dated today or in the future lincluding recurring payments).
- « Don't use offensive or threatening language in your description or reference.
Date 31072025

Choose to complate this payment today or schedule it for later,

Cancel Continue

\

HX
IR

HA BERERRRER, EECEREMNAppRERCUNEZ LI
(T FR. 1BFHIENER I ERIE R EEREF R,
1R8] LUITE IS & TE B FRE TN {S 7K +“Continue” 44

U7
ke A FRE &l

IS LAST

. E (BFTE) RO

PAfE =

| LIJ

Review

FAY SOMEONE IN AUSTRALIA

Confirmation

Please review the payment details carefully.

@ Payment submitted

T IR9
FARIG BRI

From
Account Everyday Global Account Our reference
Payment reference 000000000AAAAAAAADD
To Edit #
Pay To Other local banks {AUD) From
Paves’s full name Stephen Stitt Account Everyday Global Account
Bank Bank Name Ltd
BSE 123456 To
ACeaURL REbe 143456789 Pay to Other local banks (AUD)

ENEKER, AR "Confirm“EEIA

IR

FIh | BRI ERIE B iR

Payee's full name

Bank

0

stephen Stitt

Bank Name Ltd

/TE)L
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QORI fEIA BRI ER
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English v Australia v B Log off - {I}HSBE B s

My Banking My Wealth My Rewards Products & Services Contact
4 Hsec

Manage my accounts Investments & insurance Promotions & points Bank, borrow, invest, protect Help & support

GLOBAL VIEW GLOBAL VIEW

Add or remove & countryiterritony . )
Link a country/territory
My Accounts Move Money / Pay a bill |ﬂ Credit Card Services Statement/Notifications

. . : . , From here, ink or unlink account have in other locations.
Account overview Transfer between your own Credit Cards Online (CCOL) View/Print statements Fam fiere; you:can-link-or unlink accounts you have in othar-locations

accounts :
View/Print statements Change credit card PIN Manage preference

. ; Global Wiew makes it easier to view your balances and make transfers between your accounts in other locations.
Pay someone in Australia

Tax statement Activate credit card Security

Send money overseas
Rename accounts Redeem rewards Switch my Secure Key

Manage saved payees
9 p i Balance Transfer Change personal security details
Pay with BPAY [t]

- _ My Card Controls Change my password
Pay a bill with Credit card

Global View Increase Credit Limit Help with my Secure Key
Manage future transfers /
Add or remove a country payments Manage Alerts

Account opening Your linked countries/territories

Manage Alerts

Australia Logged an

Global Transfers r.) BPAY {t] history Direct Debit Request Form
My Profile b Exchange rates Debit Card Services

Link another country/territory
Update personal det Activate debit card

Account alerts Change debit card PIN To link a country/territory to Global View, you'll need to be registered for online banking in that
countnyterritony.

My Relationship Manager Stop Cheque

Provide tax residency details Stop cheque '
Country/tarritory Hong Kong SAR

-

Cancel Link a countryfterntory

IR IR

AN RS R LEIRT1T. ®F"My Banking”, A= "Add or £ FMEFEFREEMCFERKPAFAIERNESR/MX, J7AF1EE "Link a
remove a country” LUZARHNE ZR/HX country/territory” 4£ 25 750,

[H|

Global View Terms & Conditions \We're redirecting you to Hong Kong

| N SAR
Global View Terms & Conditions

(“Terms”)

You're now being redirected to the country/territory of yvour
selected account,

October 2023 Version — including viewing accounts with
Approved Third Farties

v | Please confirm that you have read and agree to the Global View
e i
15 & Conditions Cancel Continue

Cancel Continue

You'll remain logged on.

T IE3 T IRA
AEREMEUBINEEFIEHREIFENKPEI® (Global View) B RIS BREE B IR PR E SR /M X B C FE WL LOLHIT B 058 E,

(S

NN, FAFSIEFER"Continue” 4% 4%, "“Continue” 4t 2L,

ID\QD%EEI :5 $BEjJ

IEREFRITEIRNZ 1300 308 008#HTEIH, WIRIEBIEEM HiE R EFER/ AT AERER “"HSBC
fi%, 181%3¥T7+61 2 9005 8220 R & ARo Australia” F&EUCEBMNFVLApp
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GLOBAL VIEW

Global View Terms & Conditions

Global View Terms & Conditions (“Terms”)
Log o n October 2023 Version - including viewing accounts with Approved Third Parties

These Terms apply to the provision of the Global View Service by applicable HSBC entities. They replace any earlier versions of the Terms you may have
previously agreed to when you linked accounts through Global View.
Please enter your username (7] What is HSBC Global View?

HSBC Global View ("Global View" or the “Service") enables you to link and view, through HSBC Online and / or Mobile Banking, HSBC accounts held in
maore than one jurisdiction.

stephenstitt

In certain circumstances, you may also be able to link and view accounts held with i (an “Approved Third Party"”), where

HSBC has arrangements with the Approved Third Party to make the relevant accou hen you request us to link with an

Approved Third Party (and also provide your agreement to that Approved Third Part t in HSBC accounts that you have

linked through the Service being available to view through the online and / or mobil the Approved Third Party and the

relevant Approved Third Party accounts being available to view in Global View (subj vith the Approved Third Party).

When you link HSBC and / or Approved Third Party accounts through the Service, 1l Accounts”. Linking with other HSBC
'C t- entities or an Approved Third Party through the Service results in all Linked Accoun xd and viewable within the linked

antinue HSBC entities or the Approved Third Parties, so long as they remain linked.
The Service is not available in all countries / regions and is not accessible via mobile devices in all countries / regions. In addition, aspects of the Service,

Please confirm that you have read and agree to the Global View Terms & Conditions

. Cancel Continue

5 IR T IRG

B X IEPMERRER/M X EMWuLE o, 181F R AEBEEUBINGEERIEHREIFEK A ER (Global
3}/ X1 1E RN _EFR1T _F'%ﬁﬂf“‘ﬁf_’)ﬂio View) BYSERRAN, $AMF1ERE"Continue” 444%,

|
N}
m

4X P Hsee

GLOBAL VIEW

Confirmation

‘ @ Your request to link your accounts has been completed. You'll now be able to view these accounts in your Global View.

Back to your accounts Link a country/territory

TIRT
IERIMKP 2 X BRI, f&E A1 8N

LK

FHIRTT R EIR1TTHEFRX

O

\ /

Lmlt
[TLOT
i)
\S
NE
N

INE XKBEXEZIK,, 151%IFE"Link a country/territory”

=6,

ICINRFERE
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