
Important information before you begin:  
Confirm your holdings with HSBC Invest are unrestricted and available for transfer. Cancel any open orders on 
HSBC Invest or wait for any executed trades to settle and pending corporate actions to complete.


Ensure you have an open HSBC WorldTrader account, and locate your WorldTrader account number (U Number). 
Refer to step 2 for details on how to locate your U Number.

How to move your assets to HSBC WorldTrader

Step 1: Access the asset  
transfer form
Download from http://www.hsbc.com.au/
asset-transfer

Step 2: Provide Your HSBC 
WorldTrader Account Details

To find your U Number, open the HSBC 
WorldTrader app. From the ‘Home’ tab, 
select the profile icon. Note down your 
unique U Number (example: U12345678) 
from your profile details. 

Note: Asset transfers are currently only 
available for sole accounts, this 
information has been pre-filled for you.

Step 3: Enter Your HSBC Invest 
Account Details

The initial section of the form has been 
pre-filled for you.

Please enter your account name registered 
with HSBC Invest, HSBC account number 
and address on record.

This information can be found under the 
‘Account Details’ section after logging into 
the HSBC Invest portal.

Step 4: Select your transfer option
To transfer all of your holdin gs, tick the 
first box and proceed to step 6.

To transfer specific holdings instead, tick 
the second box and proceed to step 5. 

If you have multiple accounts, you’ll need 
to complete a separate form for each one.

Step 5: Provide details for the 
assets you’re transferring 

E nter the symbol, asset description, 
quantity, and ISIN (where applicable).

If you need more space, attach an 
appendix with additional asset details.

Step 6: Sign, date and return your 
completed form

P rovide your handwritten signature at the 
bottom of the form and date it. 

Scan the completed form to 
hsbcinvest@hsbc.com.au or mail to 
Attention: HSBC WorldTrader GPO Box 
5302 SYDNEY NSW 2000.

HSBC WorldTrader  
Asset Transfer guide

HSBC WorldTrader Asset Transfer guide

We’re here to help

Contact our friendly customer service team at 1300 308 008.
To open an HSBC WorldTrader account download the 

HSBC Australia Mobile Banking app.

HSBC WorldTrader is a broking service provided by Interactive Brokers Australia Pty Limited ABN 98 166 929 568 and AFSL 453554 (“IBA”) at the request of HSBC Bank Australia Limited ABN 48 006 434 162 and AFSL 
232595 (“HSBC “). You should read the HSBC Financial Services Guide (FSG) and IBA FSG, which provide you with information on the services provided by HSBC and IBA. You can access the HSBC FSG here and the IBA 
FSG here. For HSBC WorldTrader fees and charges, click here. Issued by HSBC Bank Australia Limited ABN 48 006 434 162 AFSL 232595.

http://www.hsbc.com.au/asset-transfer
http://www.hsbc.com.au/asset-transfer
https://www.hsbc.com.au/content/dam/hsbc/au/docs/ways-to-bank/financial-services-guide.pdf
https://gdcdyn.interactivebrokers.com/Universal/servlet/Registration_v2.formSampleView?formdb=4803&lang=en
https://www.hsbc.com.au/content/dam/hsbc/au/docs/investment/worldtrader-fees-and-charges.pdf


Asset transfer FAQ’s

What happens if my account registration details do not match between HSBC Invest and HSBC WorldTrader? 

To ensure a successful transfer, your account details with HSBC WorldTrader must match those with HSBC Invest. If they don't, update your registration 
details with your current broker or share registry. If shares are held under a different name, complete an 'Off Market Transfer Request' form from HSBC 
Invest or the share registry.

Are there any restrictions on the types of securities that can be transferred? 

Yes, HSBC only accepts securities available for trading on the HSBC WorldTrader platform and will not accept securities in restricted form. HSBC 
WorldTrader generally accept an inbound transfer of any security position which meet the following conditions: 


The registration of the holdings need to match the registration on the WorldTrader account 


The position is listed on an electronic exchange or marketplace offered by IBKR


The position is not subject to any settlement, transfer or trade limitations and/or restrictions 


The position is not classified as a U.S. Microcap security   

Who provides the execution and custody services for HSBC WorldTrader?

Interactive Brokers Australia (IBA) provides all execution and custodial services and has arranged for a third-party sub-custodian, BNP Paribas, to 
hold securities for HSBC WorldTrader customers. 

Will I have access to my HSBC Invest account and reports once I have transferred my portfolio?

Yes, you will still be able to access your HSBC Invest account via the HSBC Invest mobile app and online trading portal. You can access your reports and 
statements from the online trading platform. Alternatively, you can also contact HSBC Invest customer support via support@sharetrading.hsbc.com.au or 
on 1300 782 811 to request statement and reports.
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